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28 pnekabps 2013 roga N 442-®3

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OECNYXXMBAHUA IPAX[AH B POCCUIACKOW GEAEPALINM

MpuHaT
"ocypapcTteeHHon [lymoin
23 nekabpsa 2013 ropa

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

CnMcoK N3MEeHSILWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB OT 21.07.2014 N 256-03,
oT 14.11.2017 N 324-93, o1 05.12.2017 N 392-03,
o7 05.02.2018 N 15-®3, o1 07.03.2018 N 56-93)

naea 1. OBLUUE MNOMOXEHUS
Crtatbs 1. Mpeamet perynvpoBaHusi HacTosilwero ®eaepanbHOro 3aKkoHa
1. HacTosawwmin ®epepanbHbIil 3aKOH yCTaHaBNMBaET:

1) npaBoBble, OpraHM3aunoOHHble WU J3KOHOMWUYECKMEe OCHOBblI couuaribHOro O6CJ‘Iy)KVIBaHVIF| rpaxpnaH B
Poccuiickon depepaumu;

2) nonHomouusa dhefeparnbHbIX OpraHoB rocyAapCTBEHHOW BNacTu U NMONTHOMOYMS! OpPraHOB rocyAapCTBEHHON
Bractu cy6bekToB Poccuiickoit Pefepaumm B cdhepe colmarnbHOro 06CnyXMBaHUs rpaxkaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;
4) npaBa n 0653aHHOCTU MOCTaBLUUKOB COLManbHbIX YCMyr.

2. [dencteue HacTosiwero PegepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon degepauum,
Ha WHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha Tepputopum Poccuiickon
depepaumnn, GexeHueB (ganee - rpaxpaHe, rpaxgaHuH), a TakkKe Ha HPUONYECKMX MWL, HE3aBUCMMO OT UX
OpraHu3auMoHHO-NPaBoBO (OpMbl M MHAMBMAYANbHbLIX MpeanpUHUMATENEN, OCYLLECTBISIOWNX couManbHoe
obcnyxuBaHue rpaxaaH.

CrtaTbs 2. [lpaBoBOe perynvpoBaHue COLManbHOro o6cnyxuBaHus rpaxaaH

MpaBoBOe perynupoBaHMe coumnanbHOro OOCNyXMBaHUA TpaXOdaH OCYLLECTBISETCA Ha OCHOBaHMU
HacTodwero deaepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB W MHbIX HOPMAaTMBHBIX MPAaBOBLIX aKTOB
Poccuiickon depepaumm, a Takke 3aKOHOB W MHbIX HOPMATMBHBLIX MPaBOBbIX aKTOB CyObLekToB Poccuickon
degepaumm.

Crtatbsa 3. OCHOBHbIE NOHATUA, UCMONb3yeMble B HacTosileM PeaepanbHOM 3aKoHe
[na uenen Hactoswero ®efepansHOro 3akoHa MCMNOJb3YKTCA crneayruwme OCHOBHbIE MOHATUA!

1) coumanbHoe oGCnyxvBaHWe rpaxdaH (ganee - couuanbHoe OBGCNyXWBaHWE) - OesiTENbHOCTb Mo
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npenocrtaBneHno counanbHbIX YyCNyr rpaKgaHam;

2) coumanbHasa ycnyra - OeWcTBue unuv OencTBusa B cdepe coumanbHOro obCnyXuBaHWs Mo OKasaHWio
MOCTOSIHHOW, NepMoAMNYECcKOW, Pa30BON MOMOLLM, B TOM YMCIE CPOYHOW MOMOLLW, TPaXAaHVHY B LIeNAX ynyylleHns
YCMOBUWI €ro XXu3HegeaTenbHOCTU U (Mnn) pacluMpeHns ero BO3MOXHOCTEN CaMOCTOSATENbHO obecrneyrBaTtb CBOM
OCHOBHbI€ XW3HEHHbIe NOTPebHOCTY;

3) nonyyatesnb couuaribHbIX YyCnyr - rpaxaaHWH, KOTOprl7I Nnpu3HaH HyXaawowmmcda B counaribHOM
chnymmsaHmm M KOTOPOMY NpenoCTaBnATCA coumanbHada ycnyra nnn counanbHble YCIyru;

4) NoCTaBLUMK coUManbHbIX YCNyr - lpuamMdeckoe nuuo HEe3aBUCUMO OT €ro OopraHu3aunoHHO-MPaBOBOW
hopMbI 1 (M) MHAMBUAYANbHBIA NpeanpYHUMaTesb, OCYLLECTBSAOLIME coLparnibHoe obCnyKMBaHue;

5) craHmapT coumanbHOM YCryrm - OCHOBHble TpeGoBaHUs K oGbemy, NepuoaMyHOCTM W KauyecTBy
npegocTaBneHnss coumanbHOW YCryr nonyyaTento coumanbHOM yernyri, YyCTaHOBMEHHbIE MO BUAAM COLManbHbIX

yenyr,

6) l'lpO(*)I/IJ'IaKTI/IKa 0bCTOATENBLCTB, 06YCJ'IOBJ'IVIBaI'0UJ,VIX HYXXO0aemMoCTb B coulualribHOM O6Cﬂy)KI/IBaHI/II/I, -
cucrtema mMmep, HanpaeJieHHbIX Ha BbidBI1€HME U YyCTpaHEeHWE TMPUYnH, NOCNYXMBLUMX OCHOBaHMEM YyXyAdlLUEeHUA
yCJ'IOBI/Il7I XnsHeneAaATernbHOCTU rpaxaaH, CHUMXeHUA WUux BO3MOXHOCTEN caMocTosTenbHO obecneynBaTtb CBOM
OCHOBHbI€ XU3HEHHbIe I'IOTpe6HOCTI/I.

CrtaTbs 4. MpuHUMNBbI coumnanbHoOro oﬁcny)KMBava

1. CoumanbHoe ObCnyXMBaHME OCHOBbIBAETCS Ha COOMOAEHMM NMpaB YenoBeka M yBakeHWUM OOCTOMHCTBA
TNINYHOCTM, HOCUT FNYMaHHbIN XapakTep U He JoNycKaeT YHWKEHNST YECTU N AOCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyxuBaHve OCYLLIECTBSETCA TakKe Ha CreayroLmnx npuHUmnax:

1) paBHbIA, cBOBOAHBLIV AOCTYN rpaxaaH K couuanbHOMY OOCMY>XUBaHUIO BHE 3aBUCUMOCTU OT KX MONa,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, $3blka, MPOUCXOXOEHUS, MECTa >XWUTENbCTBA, OTHOLIEHUS K pPenuruu,
y6exaeHnn n npuHagneXxHocTh K obLLeCTBEHHbIM 06 beaNHEHMAM;

2) appecHOCTb NpeAoCTaBeHNs cCoLmanbHbIX YCIyr;

3) NpubnuXeHHOCTb MOCTaBLLMKOB coUMarnbHbIX YCMYr K MECTY XUTenbCTBa nonydaTenen coumarnbHbIX
ycnyr, 4OCTaTOYHOCTb KONMYECTBa MOCTABLUMKOB COUManbHbIX ycnyr ans obecneyeHusi noTpebHocTen rpaxaaH B
coumanbHOM  OBCnyXuWBaHUKW, [OCTAaTOYHOCTb  (PMHAHCOBbLIX, MaTEPUArNbHO-TEXHUYECKUX, KaapoBbIX U
NHOPMALIMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLMAbHbIX YCIYT;

4) coxpaHeHue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;
5) 106GPOBONBHOCTS;

6) KOHNOEHUNANbHOCTb.

Cratbsa 5. Cuctema coumanbHoro obcnyxmsaHvs

Cuctema coumarnbHOro o6cnyxmeaHust BKrtovaeT B cebs:

1) dbenepanbHbI opraH UCMOMHUTENBHOW BNacTW, OCYLLECTBASIOWMIA YHKLMKX MO BbipaboTKe 1 peanusauumn
rocy4apCTBEHHON MOMUTUKM U HOPMAaTMBHO-MPABOBOMY PErynupoBaHuio B cdhepe coumanbHoro obcnyXuBaHusi
(oanee - ynonHOMOYEHHbIN doefepanbHbI OpraH UCNOSHUTENBHOW BNacT);

2) opraH rocygapcTBeHHow Bractu cybvekta Poccuiickon ®egepaumun,  yNnoNHOMOYEHHbIW  Ha
OCYyLLeCTBMEHNe MNpeayCMOTPEeHHbIX HacToswum defeparnbHbiM 3aKOHOM MOMHOMOYMIA B cdepe coumanbHOro
obcnyxunBaHMA Ha Tepputopum cybbekta Poccuiickon ®efepaunn (ganee - ynoriHOMOYEHHbIM opraH cybbekTa
Poccuickon ®eaepaumn), B TOM YACNe Ha MpU3HaHME rpaxaaH HyXAaloWmMMucsa B coumnanbHoM o06cnyxnBaHuw,
COCTaBMeHNe WHAMBMAYaNbHOMW MNporpamMmbl MPEedoCTaBEeHUs couuarnbHbIX YCnyr (danee - MHAuBMAYyarnbHas
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nporpamma);
(n. 2 B peq. ®enepansHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHuMsauum coumanbHOro 06CNyXMBaHWS, HaxodswMecs B BedeHMM defepanbHbiXx OpraHoB
WCMNONTHUTENBHOW BNacTy;

4) opraHu3auuu coumnanbHoro obcnyxmBaHus, Haxoasawmecs B BegeHun cybbekta Poccunckon ®egepauun
(oanee - opraHmsaumm coumansHoro obcnyxusaHms cybwekra Poccunckon ®epepauun);

5) HerocyaapCTBEHHblE (KOMMEpPYECKME U HEKOMMEpPYECKME) opraHM3auumn couunansHoro obecnyxmBaHus, B
TOM u4uCre couManbHO OpPWEHTMPOBaHHbIE HEKOMMEpPYECKMEe oOpraHv3auuy, npegocTaBnsiolme coumanbHble
ycnyru;

6) nHanBnayanbHbIX I'IpeD,I'IPVIHI/IMaTeJ'IEVI, ocyuwlecTBndaOLWMNX coumarnbHoe OGCﬂy)KVIBaHVIe;

7) opraHusauum, KOTOpble HaxoOdATCs B BeAeHWM YMNOMHOMOYEHHOro opraHa cybbekta Poccuickon
denepaumn 1 KOTOPbIM B COOTBETCTBMU C HacToswmM PegeparnbHbiM 3aKOHOM MPefoCcTaBfeHbl NOMIHOMOUYNS Ha
Npu3HaHWe rpaxgaH HyXaaloLWmMMUcs B coumanbHOM 0B6CnyKMBaHUM 1 COCTaBMNeHWe UHAMBMAYaNbHON NporpamMmbl
Ha TeppuTopuAX OAHOrO0 WM HECKOMbKUX MYHWUMNanbHbIX OOpasoBaHuWi (Oganee -  YNOfHOMOYEHHble
opraHmsaumm).

(n. 7 BBegeH ®epgepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

CTtaTbs 6. KoHdmpeHunansHocTb MHopmauum o nony4yartene couuvanbHbIX ycnyr

1. He ponyckaeTtcsa pasrnaweHne nigopmalmm, OTHECEHHOW 3akoHoaaTenbCcTBoM Poccuinckon ®enepaumm K
nHOpMaLMM KOHDMAEHUNANBHOTO Xapakrtepa unm crnyxebHon nHgopmMauumn, o nonyvaTensx coumanbHbIX YCryr
nvuamu, KoTopbiM 3Ta nHopMaumsa crtana U3BecTHa B CBA3W C UCMONTHEHVMEM NMPOdECCNOHANbHbIX, CAYXEBHbIX 1
(vnn) mHbIX 0BsA3aHHOCTeN. PasrnaweHne uHdopmaumm O nonydaTensx coumanbHbIX yCnyr BrieveT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTenbCcTBOM Poccurickon ®eaepaunn.

2. C cornacus nonyyatens coumarnbHbIX YCryr UKW ero 3aKkOHHOro NPeacTaBuTens, AaHHOro B NMUCbMEHHOM
dopmMe, gonyckaeTca nepepada mHgopmaumm o nonyyarterne couuwarnbHbIX YCryr Apyrum nuiuam, B TOM 4ucre
OOJPKHOCTHBIM NMLaM, B MHTepecax nony4artens couunanbHbIX YCNyr Uiy ero 3aKoOHHOro npeacTaBuUTens, BKoYas
CpeAcTBa  MaccoBoW  MHGopmauun M oduuManbHbid  CanT  NoCTaBlUMKa  couManbHbIX — yCriyr B
NHOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn "UnTepHeT" (ganee - cetb "UHTepHeT").

3. MNpepocTtaBneHne nHdopmaumm o nonyyartene couuanbHbix ycnyr 6e3 ero cornacusi unm 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBUTENs AOMYyCKaeTCs:

1) no 3anpocy opraHoB [O3HaHWs W CreacTBUsi, CyAa B CBA3WM C MPOBEOEHVWEM paccriefoBaHus UK
cynebHbiM pasbupaTenscTBoM nMGO MO 3anpocy OpraHoB MPOKypaTypbl B CBSA3W C OCYLLECTBEHWEM MMM
MPOKYPOPCKOro Haa30pa;

2) no 3anpocy MHbIX OPraHoB, HaZeMNeHHbIX MOSTHOMOYNSIMU MO OCYLLECTBMEHUIO FOCYAapPCTBEHHOIO KOHTPONSA
(Hap3opa) B cdepe coumnansHoro obcnyxmBaHus;

3) npu o6paboTke nepcoHarnbHbIX [daHHbIX B pamMKax MEXBeOOMCTBEHHOro WHMOPMALMOHHOIO
B3aMMOAENCTBUA, a Takke nMpu perucTpaumm cybbekta nepcoHarnbHbIX AaHHbIX Ha eduHOM nopTane
rocyOapCTBEHHbIX M MyHULMMNAMNbHBLIX YCYr U (UMK) pervoHarnbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMMANbHbIX
YyCryr B COOTBETCTBMW C 3aKOHOAATENMbCTBOM 06 oOpraHusauuy npenocTaBrieHns rocyOdapCTBEHHbIX U
MYHULMNAMNbHBIX YCIyT;

4) B HbIX YCTAHOBIEHHbIX 3aKkoHoAaTenbLCTBOM Poccuiickon ®enepauun criyqasnx.

nasa 2. NOJTIHOMOYUA ®EAEPAJIbHBIX OPFAHOB rocYQAPCTBEHHOU
BINACTU U OPITAHOB roCYOAPCTBEHHOW BJIACTU CYEBLEKTOB
POCCUUCKOU ®EOEPALIUUA B COEPE COLIMAITBHOIO OBCINYXXUBAHUA

CtaTbs 7. lonHoMouusA hbeaepanbHbIX OpraHOB rocyAapCTBEHHON BRacTy B cchepe couuanbHOro o6cnyxmBaHus
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1. K nonHomounam denepanbHbiX OpraHOB rocyapCTBEHHOM BNacTu B cdepe coumanbHOro o6cnyxmsaHus
OTHOCATCS:

1) ycTaHOBneHWe OCHOB rOCy4apCTBEHHOW MOMUTMKM W OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHOro oocnyXxmBaHus;

2) yTBepXOeHVWe MeToaMYecKMX PeKOMeHOauuid no pacyeTy noaylweBblX HOPMAaTMBOB (DUHAHCUMPOBaHMS
coumanbHbIX YCNyr;

3) yTBEepxaeHne NnpuMepHOro NepeyHst CoumanbHbIX YCNyr No BuaaM couuanbHbIX YCyr;

4) yTBEepxaeHve nopsiaka pasmelleHuss 1 oBHOBReHWs MHdOopMauMM O MOCTaBLUMKE COUManbHbIX YCAYT,
BkNtovasa TpeboBaHMa K cogepxaHuo 1 opme npegocTaBneHns ykasaHHOW MHopmauun, Ha oduumanbHOM
cauTe nocTaBLUuMKa coumnanbHbIX yenyr B cetn "UHTepHeT";

5) ynpaBneHue degepansHON COBCTBEHHOCTLIO, UCMOMb3YyEMON B cdepe coumnanbHOro 06CnyKmBaHus;

6) BeaeHne eguHon dheaepanbHOM CUCTEMBbI CTAaTUCTUYECKOrO y4eTa U OTYETHOCTU B cdepe coumanbHoro
obcnyxumBaHus;

7) denepanbHbIi rocyaapCTBEHHbIN KOHTPONb (Haa30p) B cdhepe coumnanbHOro obcnyxnBaHms;

7.1) cosgaHve ycrnoBui ANs OpraHusauuMv NpoBeAeHWS He3aBMCUMOM OLEHKM KayecTBa OKal3aHus ycnyr
opraHmsaumsmMm coumanbHOro o6Ccny>xmBaHus;
(n. 7.1 BBegeH ®eaepanbHbiv 3akoHom oT 21.07.2014 N 256-93)

8) mexagyHapogHoe coTpyaHunyectBo Poccunckon depepaumm n 3aknioyeHMe MexgyHapoaHbIX AOrOBOpOB
Poccuiickon ®egepauum B cdhepe coumanbHOro obCnyxmBaHusi;

9) MHble OTHOCALLMEeCA K ccpepe couwnanbHoro OGCﬂy)KVIBaHMFI N YCTaHOBJ1€HHbIE cbe,u,epaanblmm 3aKoOHaMu
nonHomMo4uA.

2. K nonHomounsm ynonHOMOYEHHOro dheeparnbHOro opraHa UCMONHUTENBHOWM BNacT OTHOCATCS:

1) BblpaboTKka M peanusauusi rocyaapCTBEHHOW NOMUTMKM B cdhepe coumanbHoro obCnyKnBaHus, a Takke
BblpaBGoTka Mep MO COBEPLIEHCTBOBAHMIO COLMANbHOrO 0GCNYXUBaHUS;

2) KoopAauHauus OesTenbHOCTM B cdepe coumanbHOro obCnyXuBaHUs, OCyLLEeCTBRSAeMoln deaepanbHbiMm
opraHamy WUCMOSHUTENbHOW BRacTW, WCMOMHUTENbHBIMA OpraHamMy rocydapCTBEHHOM BRacTh CyObekToB
Poccuiickoit depepaumn, o6LEPOCCUNCKUMM OBLLECTBEHHBIMU OpraHU3auusa MM U MHBIMKA OCYLLECTBIAOLLUMM
AesTENbHOCTb B chepe coLManbHOro 06CnyxuBaHusi opraHnsaLnsiMu;

3) meToamueckoe obecrneveHue couManbHOrO OOCMYXMBaHWS, B TOM 4YWCMEe B YacTu, Kacaiwollencs
NpoUNakTUKN 06CTOATENBCTB, 0OYCNOBNMBAIOLLMX HY)KOAAaeMOCTb B COLMarnbHOM 00CNyXUBaHUN;

4) yTBEpPXKAEHNE npmmepHon HOMEHKNaTypbl OpraHI/I3aLI,I/IIZ coumnanbHoro 06CJ'Iy>Kl/IBaHI/IF|;

5) yTBepxaeHMe MeTOOMYECKUX PpekoMeHJauui no pacyeTy notpebHocTel cybbektoB Poccuiickomn
depepaumu B pasButun CETU OpraHn3aLni counanbHOro obcnyXnBaHus;

6) yTBEepXOeHvWe npaBwui oOpraHuM3auMu [esiTeNbHOCTM OpraHu3auuii CcoumanbHOro OOCMYXMBAHUS, WX
CTPYKTYPHbIX MoapasfenieHunii, KoTopble BKMoYaloT B cebs pekoMeHAyeMble HOpMaTUBbI LUTATHOW YMCIIEHHOCTH,
nepeyeHb HeobxoamMmoro o6opyaoBaHMS AN OCHALLEHWs opraHu3auuii coumanbHOro OGCRYXMBaHUS, WX
CTPYKTYPHbIX NOApa3aeneHuni;

7) yTBEPXAEHME PEKOMEHAYEMbIX HOPM MUTaHUS U HOPMAaTMBOB OOEcrneyYeHuss MSArkMM WHBEHTapewm
nonyyartenen couumarnbHbIX YCryr no goopMam coumanbHoro obcnyknBaHus;
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8) yTBEpXKAEHME NPMMEPHOTrO Nopsiaka NpeaoCTaBeEHNs coumanbHbIX YCyr;

9) yTBepxaeHMe MopsiAka OCYLECTBIEHUS MOHUTOPUHra coumnansHoro obcnyxmBaHus B cybbekTax
Poccuickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOAUMBIX ANt OCYLLECTBEHNSI TAKOTO MOHUTOPWHIA;

10) yTBEpPXKOEHNE pEKOMEHAALMA MO POPMUPOBAHUIO U BEAEHUIO peecTpa NOCTaBLUMKOB COLManbHbIX YCIyr
¥ perucTpa nonydatenen coumansHbiX YCNyr;

11) yTBEpPXOEHME peKoMeHOaUun No opraHn3auumn MexxseoMCTBEHHOMO B3anMOLENCTBUS UCNOMHUTENbHbIX
OpraHoB rocyaapCcTBeHHOW BnacTn cybbektoB Poccuiickon ®enepauum npu npeaocTaBieHny coumanbHbIX YCyr,
a TakKe Npu COAENCTBUN B NMpenocTaBfiEHNUN MeOULMHCKOW, MCUXONMOrMYECKor, neaarormyeckomn, Hpuanyeckon,
coumanbHON NOMOLLM, HE OTHOCSILLIENCA K couMaribHbIM yCcriyraMm (coumanbHOM COMPOBOXAEHMM) (Oanee Takke -
coumanbHOe COMNpPOBOXAEHME);

12) yTBepxaeHue pekoMeHgauun no onpeneneHnio MHAMBMAYyanbHOW NOTPeBHOCTM B coumarnbHbIX yeryrax
nonyyatenemn coumanbHbIX YCNyr;

13) yTBEpPX)KOAEHME (POPMbI 3asIBNIEHUSI O NPEAOCTABNEHUN CoLUMarbHbIX YCNyr, NpMMepHo bopMbl JoroBopa
0 NpefoCTaBeHNN coLmarnbHbIX YCNyr, a Takke opMbl UHAMBMAYANBHOW NPorpammbl;
(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepXOeHVWe nMopsiaka HanpaBneHWs rpaxgaH B CTauMOHapHble OpraHuMsaumMm  CcouuarnbHOro
obcnyxuBaHusi co cneumanbHbIM colparnbHbIM 0bCnyxuBaHuem;

15) yTBeEpXAEHUE NPUMEPHOrO MOSIOXKEHUS O MOMeYUTENBCKOM COBETE OpraHu3auumM CcounanbHOro
obcnyxumBaHus;

16) yTBepXAeHMe nopsiaka NPeLoCTaBeHUst coumanbHbIX YCRyr, a Takke nopsaka yTBEPXOEHUs nepeyHs
coumanbHbIX YCryr Mo BMAaM coumarnbHbIX YCryr opraHu3aumsiMy coumansHOro o6CnyXmBaHusl, HaxXoaAWMMUCS B
BeeHWUN efeparnbHOro opraHa UCMOMHUTENBHOW BMacTy;

17) nHble NpegycMOTpeHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NoHOMOYNS.

Crtatbs 8. MonHoOMoOuMs OpraHOB rocyaapcTBeHHOW BrnacTu cy6bektoB Poccuiickon ®Pepepauuu B ccepe coumanbHOro
obcnyxmBaHus

K nomHomouusim oOpraHoB rocygapCTBeHHOM Bnactu cyobektoB Poccuiickon Pepepaumm B cdepe
coumansHoro obcnyxmBaHusa OTHOCATCS:

1) NpaBoOBOE perynupoBaHWE U OpraHusaumus coumanbHoro obcnyxmBaHust B cybGbekTtax Poccuiickoi
denepaumm B npeaenax NOHOMOYMIA, YCTAHOBEHHbIX HAcToAWMM PefeparnbHbiM 3aKOHOM;

2) onpegeneHue yYNonHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepauumn, a Takke npu
Heob6X04MMOCTU YNOMHOMOYEHHOI OpraHu3aLumuy;
(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-®3)

3) KoopAMHaLMs AesTENbHOCTU NOCTaBLUMKOB COLMarbHbIX YCNyr, OBLWECTBEHHbIX OpraHM3auuii U UHbIX
opraHM3auuii, OCyLLeCTBNSLWNX AeATENbHOCTb B cdepe coumanbHoro obenyxmneaHus, B cybbekte Poccuiickon
depepauymuy;

4) yTBEpXOEHME pernameHTa MeXBELOMCTBEHHOIO B3aWMOAEWCTBUS OPraHoOB rOCYAapCTBEHHOW BracTu
cyobekta Poccuickon Pepepaumm B CBA3M C peanusaumeint nonHoMouui cybobekta Poccuiickon ®epgepauun B
ccepe coumanbHOro 00CNyXMBaHWS;

5) yTBEpXXOEHNEe HOPMATMBOB LUTATHOW YMCIEHHOCTWU OpraHu3auuin coumanbHOro obernykmBaHus cyGbekTa
Poccuitickoit deaepaummn, HopmaTMBoB oGecneyeHnst MArkUM UHBEHTapPEM W MOLLAAbI0 KUMbIX NOMELLUEHUA npwu
npefocTaBneHnn coumarbHbIX YCNyr ykazaHHbIMU OpraHu3auLmsMu;

6) yTBepxXOeHue HOPM MUTaHUA B OpraHuM3auusx couuansHoro obcnyxuBaHua cybbekta Poccunckon
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degepaumu;

7) dopMupoBaHMe W BefeHWEe peecTpa MOCTaBLUMKOB COLMalnbHbIX YCNYr M pernctpa nonyyatenen
coumanbHbIX YCryr;

8) paspaboTka, ¢uHaHCcOBoe obecrnevyeHne W peanu3aunsi pernoHarnbHbIX MNporpamMm  CouManbHoOro
obcnyxumBaHus;

9) yTBepxaeHMe 3akoHoMm cybbekta Poccuiickon ~depepauumn  nepeyHa  coumanbHbIX  YCIY,
NpefoCTaBnseMbIX MOCTaBLUMKAMW COLMAnNbHbIX YCIYr, C Y4ETOM MPUMEPHOrO MEpPeyHs coumarnbHbIX YCIyr no
BMOAM couMarnbHbIX YCINyr, YTBEPXOAEMOrOo B COOTBETCTBMM C NyHKTOM 3 4yacT 1 cTaTbu 7 HaCTOSILLEro
denepanbHOro 3akoHa;

10) yTBepXaeHune nopaaka npeaocrtaBiieHNUA counanbHbIX YCnyr NoCTaBlLMKaMK CoUMarnbHbIX YCIyr;

11) ycTaHoBneHWe nopsgka YTBEPKAEHWS TapudoB Ha couuanbHble YCIyrM Ha OCHOBaHWM MOAYLUEBbIX
HOPMaTMBOB (OMHAHCMPOBAHUS COLManbHbIX YCAYT;

12) yTBEpXAeHVWe nopsiaka opraHuM3auun OCYLLECTBIEHWUS PErnoHanbHOrO rocyAapCTBEHHOMO KOHTPOSS
(Hap3opa) B cdepe coumanbHoOro obcnyxmBaHuA C ykasaHMeM opraHa cybbekta Poccuiickon Pepepaumu,
YNOJTHOMOYEHHOIro Ha ocyLlecTBIieHNe TaKoro KOHTPOI4;

13) ycTaHoBneHve npeaenbHON BenuuuMHbl CpeaHenyLeBOoro Aoxoda Anis NPefoCTaBreHus coumarnbHbIX
ycnyr 6ecnnartHo;

14) yTBepXaeHune pasmepa nnatbl 3a npegocrtaBrieHne counarnbHbIX YCIyr U nopsaaka ee B3aMaHuA,

15) obecneyeHne OGecnnmaTHOro AJoctyna K WHGOPMauMuM O MOCTaBLMKax CcouManbHbIX — YCNyr,
NpefocTaBnseMbIX UMW coumarbHbIX YCryrax, Bugax couuanbHbIX YCryr, Cpokax, nopsgke u ob ycrnoBusx ux
npegocTaBrneHusl, o Tapudax Ha 3Tu yCryru, B TOM uYucne Yepes CpeacTBa MaccoBOW MHOpMauuu, BKYas
pasmelleHre nHdopmaummn Ha oduumnansbHbelx cantax B cetu "MIHTepHeT";

16) ycTaHOoBNeHve Mep couunanbHOW NOAAEPKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3auni coumarnbHOro
obcnyxumBaHusa cybbekTa Poccuiickon depepauny;

17) opraHuzaumsi npodeccuoHanbHoro obyyeHusi, NpodeccuoHanbLHOro o6pasoBaHna U OONONHUTENBHOO
npodeccuoHansHoro o6pasoBaHms paGoTHUKOB NMOCTABLUMKOB COLMArbHbIX YCIyT;

18) BegeHne y4yeTa M OTYETHOCTM B cdhepe coumanbHoro obecnyxuBaHus B cybbekte Poccuiickon
depepaumu;

19) YCTaHOBJ1IEHME NopdaKa peanusauunm nporpaMmum B ccbepe couunanbHoro 06CJ'IY)KVIBaHI/IF|, B TOM 4ucne
MHBECTULMOHHbIX NporpamMm;

20) opraHusaumMs  NOOAEPXKKM  couManbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKUX  OpraHu3auun,
6naroTBopuTene M A0OPOBOMbLLEB (BOMIOHTEPOB), OCYLLIECTBASKLINX OEATENbHOCTb B cdepe coumanbHoro
obecnyxumBaHua B cybbektax Poccuiickon ®epepaumm B COOTBETCTBUMM C dhedeparnbHbIMU 3aKOHAMW U 3aKOHaMMU
cyobekToB Poccuiickon Pepepaumm;

(B pea. PepepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) pa3paboTka 1 peanusauns MeponpusaTUii No oOpPMMUPOBaHMI0 U PasBUTUIO pbiHKA couMarnbHbIX YCNyr, B
TOM YMCre Mo PasBUTUIO HEroCYOAPCTBEHHBLIX OpraHM3aLnini CoLManbHOro 0b6cnyxXusaHus;

22) pa3paboTka 1 anpobauusa MeToauk 1 TEXHONOrMIN B chepe coumanbHOro obCnyxXnBaHus;

23) yTBepxaeHMe nopsiaka MEeXBEOOMCTBEHHONO B3aUMOLENCTBUS OpraHoB FOCYAApPCTBEHHOM BRacTy
cybbekToB Poccuiickon Pepepaumm npy NnpegocTaBieHnn coumanbHbIX YCAYr U COLManbHOro COnpoBOXAEHUS;

24) yTBEpXOEHWE HOMEHKNaTypbl OpraHuM3auuin coumanbHoro obcnyxuBaHust B cybbekte Poccuiickon
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degepaumu;

24 1) cosgaHvne ycrnoBu Ons opraHu3auvy NpoBeAeHUs HE3aBMCUMOW OLEHKW KadeCcTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro obcnyxMBaHus;
(n. 24.1 BBegeH PepeparnbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) YHble NONTHOMOYMS, NPedyCMOTPEHHbIe HacTosAWwmMM deaeparnbHbIM 3aKOHOM U APYrMK ddeaeparbHbIMK
3aKoHaMMm.

Mnaga 3. NPABA U OBA3AHHOCTU NONYYATENEWN COLMANBLHBLIX YCNYT

CrtaTbs 9. paBa nonyvartenen counanbHbIX ycnyr

Monyyatenu coumnanbHbIX YCNyr MMEeT NpaBo Ha:
1) yBaXxutenbHOE 1 ryMaHHOE OTHOLLEHWE;

2) nony4yeHue becnnaTHO B AOCTYynHOW ¢opme MHOpMauuu O CBOMX MpaBax M 0683aHHOCTAX, BMAaXx
coumanbHbIX YCRyr, cpokax, nopsigke n o6 ycnoBmsx ux npegocTaBrieHus, o Tapudax Ha 3Tu ycnyrn n ob umx
CTOMMOCTW ANs monyvaTens coumarnbHbIX YCIyr, O BO3MOXHOCTU MOMyyYeHuss aTux ycnyr 6ecnnaTHo, a Takke o
nocTaBLLMKax coumarnbHbIX YCyr;

3) Bbl60p nocTaBLMKa UM NOCTaBLUMKOB COUManbHbIX yCIyr;
4) OTKa3 OT nNpeaocTtaBrieHnA coumarbHbIX YCNyr,

5) sawmuTy CBOMX MpaB U 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickol
depepauymuy;

6) y4yacTtue B COCTaBlieHUN nHamBmMAayanbHbIX MporpaMmm;

7) obecneyeHne yCﬂOBVIl7I I'Ipe6bIBaHl/Iﬂ B OpraHun3aundax couunarnbHOro O6CJ'Iy)KMBaHVIﬂ, COOTBETCTBYHOLLNX
CaHUTapHoO-rMrmeHn4eCcknm Tpe6OBaHI/IF|M, a Takke Ha Hagnexaiuum yXon;

8) cBobGogHOE noceLlleHne 3aKOHHbIMW NpeacTaBUTENsMKM, adBokaTtamu, HoTapuycamu, npegcraBuTensiMu
06LLEeCTBEHHbIX M (UMW) WHBIX OpraHu3auui, CBSALWEHHOCMYXUTENAMW, a TakkKe POACTBEHHUKAMU U ApYrvMU
nMuamMu B IHEBHOE U BEYEPHEE BPEMS;

9) counanbHoe ConpOBOXAEHWE B COOTBETCTBUM CO CTaTbel 22 HacToswero ®eaepansHOro 3akoHa.

Cratbs 10. O6513aHHOCTM NonyyaTenen coumnanbHbIX YCIyr

Monyyatenu coumnanbHbIX yCnyr 06583aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMaTUBHbLIMW NPaBOBbIMU akTaMu cybbekta Poccunckon ®egepaumm
CBefeHWs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeAoCTaBeHNs CoUNanbHbIX YCNyT;

2) CBOEBPEMEHHO WHOPMMPOBaTL MNOCTaBLUMKOB coLManbHbIX Yycrnyr o6 W3MeHeHUM OBCTOSTENbLCTB,
obycrnoBnueatoLwmx NOTPeObHOCTL B NPeAoCTaBNEHMM COLMATbHbIX YCNYT;

3) cobntofgate ycrnoBua [OroBopa O NPedoCTaBfieHUMM couparbHbIX YCAyr, 3aKIOYEHHOTo C MOCTaBLLMKOM
coumanbHbIX YCNyr, B TOM 4Y/Cle CBOEBPEMEHHO U B NMONTHOM oGbeme onnaynBaTb CTOMMOCTb NpeaocTaBrneHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBieHnn 3a NnaTy UINn YacTUYHyo nnarty.

naBa 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COUMAIBbHbIX YCNYT

Crtatbs 11. NpaBa nocTaBLMKOB COLManbHbIX YCIyr

1. MocTaBLUMKM coumanbHbIX YCyr UMeT NpaBo:
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1) 3anpawwuBaTb COOTBETCTBYKLME OpraHbl rOCYOdAapCTBEHHOM BMNacTW, a TakkKe OpraHbl MECTHOro
camoyrnpaBsrfeHuss Wu nonyvyatb OT YKas3aHHbIX OpraHoB uHGOPMaLMIO, HeobxoaMmylo [Afs  OopraHusauum
coumanbHOro 06CnyxnBaHus;

2) oTKasaTb B NpedoCcTaBneHnn coumanbHOW YCNyr NonydyaTento coumanbHbiX YCyr B Criydae HapyLlueHUs
UM YCINOBUWIA AOroBopa O NMpeaoCTaBleHNN coumanbHbIX YCIyr, 3aKNOYEHHOro C noflydateneM coumnanbHbIX yCryr
WUNN ero 3aKkOoHHbIM MpeAcTaBUTENEM, a Takke B crydyae, NpedycMOTPEHHOM 4acTbio 3 cTaTby 18 HacToswero
degeparnbHOro 3akoHa;

3) 6bITb BKITOYEHHBIMM B PEECTP MNOCTaBLUUKOB COLManbHbIX ycnyr cydbekta Poccuinckon depepauny;

4) nonyyaTb B TeYyeHMe OBYX pabouux AHEN MHGOPMauMo O BKIOYEHUN UX B MepeveHb PeKoMeHOyeMbIX
MOCTaBLLMKOB CoLMarnbHbIX YCIyT.

2. MocTaBLWMKM coumanbHbIX yCrnyr BNpaBe MPeAoCTaBnsATb rpaxaaHam Mo WX KeNaHwio, BblpaXEHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNONMHUTENBbHbBIE coLMarnbHble YCryri 3a nnary.

Cratbf 12. O6513aHHOCTM NOCTaBLYMKOB COLMANbHbIX YCIyr

1. MNocTaBLymKkKn coumanbHbIX yeryr 00si3aHbl:

1) ocywecTBNsATbL CBOK AeATENbHOCTb B COOTBETCTBMM C Hactoswum PenepanbHbiM 3aKOHOM, APYrMuM
denepanbHbIMM  3aKOHaMK, 3aKOHaMW W MHbBIMW HOPMAaTMBHBLIMW MNPaBOBbIMW akTaMu cybbekTta Poccuickon
depgepaumu;

2) npeaocTaBnATb couuanbHble yCcnyrn nonydartenam couuanbHbIX ycnyr B COOTBETCTBUM C
nHamsungyalnbHbiMMU nNporpaMmMmamMun n ycrnoBmnAMM OOroBOpOB, 3aKIOYEHHbIX C nojlydatendamMm counalnbHbIX YyCnyr
nnn nx 3aKkoOHHbIMU nNpeancrtaBuTeNnaMmn, Ha OCHOBaHUN TpeGOBaHMVI HacTodLlero dJep,epaanoro 3aKOHa;

3) npeaocTaBlidATb CPOYHbIE counalribHble YCIlyrn B COOTBETCTBMU CO cTaTben 21 HacTodLero dDe/:lepaanoro
3aKOHa;

4) npepocTtaBnATb GecnnaTtHo B AOCTYMHOW bopme nonyyatensMm couuarnbHbIX YCAYr WU UX 3aKOHHbIM
npeacTaBuUTeNsM MHMOPMaLMo 06 ux npaBax u 06513aHHOCTAX, 0 BUAAX coumarnbHbIX YCIyr, Cpokax, nopsigke u ob
YCMOBUAX UX NPeAOCTaBneHUs, 0 Tapudax Ha 3Tu ycryru n o6 nx CTOMMOCTM ANsi nonyvaTens coumanbHbIX YCnyr
nmMbo 0 BO3MOXHOCTM nonyyatb ux 6ecnnartHo;

5) ucnonb3oBaTtb MHGOPMALMIO O MOMyYaTeENsX COLManbHbIX YCIyr B COOTBETCTBUMM C YCTAHOBMEHHLIMU
3akoHofaTenbcTBoM Poccuiickolt depepauum o nepcoHarnbHbIX AaHHbIX TPeGOBaHUAMM O 3alUTe NEepPCOHanbHbIX
JaHHbIX;

6) npegocTaBnATb YMNOMHOMOYEHHOMY opraHy cybbekta Poccuinckon ®Pepepaumm uHdopmaumioo ans
dopmupoBaHusa pernctpa nonyyarenen coumanbHbiX YCRyr;

7) OCYLLEeCTBIIATb counanbHOE conpoBoXxaeHne B COOTBETCTBUU CO cTaTben 22 HacTosLero <De,u,epaanoro
3aKOHa;

8) obecneumBaTtb nomnyvyaTtensaM couManbHbIX YCNyr COOENCTBUE B MPOXOXOEHUM MeAMKO-CoLManbHOM
3KCMepTu3bl, NPOBOAMMOW B YCTaHOBMEHHOM 3akoHodaTenbCTBOM  Poccuiickon ®depepaummn  nopsiake
deaepanbHbIMU yYpexaeHUsMM MeauKo-coLmanbHOW aKCnepTuabl;

9) npenocTaBNATb Nonydatensm couuarnbHbIX YCAyr BO3MOXHOCTb MOMb30BaTbCs yCryramu CBA3wW, B TOM
yucrie cetn "VIHTepHeT" M ycnyramu MOYTOBOW CBS3W, MPU MOMYyYEHUM YCryr B OpraHmsaumsix coumanbHOro
obcnyxuBaHus;

10) BblOeNATb cynpyram, MPOXWBAKWMUM B OpraHvM3auuM coumanbHOro oGCnyXWBaHWSA, W30NMpoBaHHOE
XXuUnoe nomMetleHne Ans COBMECTHOMO NPOoXMBaHUS;

11) obecneunBatb nonyvaTesnisiM coLuanbHbIX YCIyr BO3MOXHOCTb CBOGOAHOIO MOCELEHUs1 UX 3aKOHHBIMU
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npeacraBuMTeENsIMW, afBoOKaTamu, HOTapuycamu, NpeacTaBUTENsIMUA OOLLECTBEHHbLIX M (MNM) UHbLIX OpraHM3auui,
CBSILLEHHOCTYXUTENSAMMU, @ Takke POACTBEHHUKAMWU U APYTMMU NULLAMU B OHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyartenen coumanbHbIX YCnyr;

13) MCNonHATL UHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen couuanbHbIX YCNyr Ha
coumnansHoe obcnyxunsaHue.

2. NocTaBLMKM coumanbHbIX ycnyr npu oka3aHun couunarnbHbIX YCIyr He BrpaBe:

1) orpaHmn4ymeaTtb npasa, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl coumnanbHbIX yCnyr, B TOM 4nucne rnpu
MCNonb3o0BaHNN NeKkapCTBEHHbIX NMpenapaTtoB And MeguumnHCKOro npuMeHeHu4;

2) NPUMEHSATb (PU3MYECKOe UMK MCUXOMNOrMYEeckoe Hacunme B OTHOLLEHMW nonydyaTenei coumarnbsHbIX YCRyr,
fonyckaTb X ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewatb AeTel-MHBANMAOB, He CTpagalolMxX MCUXMYECKMMU pacCTpoicTBamMy, B CTauMOHapHble
opraHu3aumMmM  couManbHOro  OBCNYXWMBaHWS, NpeAHasHauYeHHble Ans  AeTel-UHBanuaoB,  CTpajartolmnx
NMCUXMYECKMMU PaCcCTPONCTBaMU, U HAOBOPOT.

CrtaTbs 13. UHdopmaLmoHHas OTKPbITOCTb NOCTaBLUUKOB COLMarnbHbIX ycnyr

1. NocTaBwmkn coumanbHbIX ycnyr opmMupytoT obLeocTynHble MHAPOPMaLMOHHbIE PECYPChl, COAepXaLlme
NMHOPMALMIO O AeATEeNbHOCTN 3TUX NOCTAaBLUMKOB, N obecnevmBaloT AOCTYN K AaHHBIM pecypcam NocpeacTBOM
pasMeLleHns MX Ha MH(OPMaUMOHHBIX CTeHAax B MOMELLEHMAX MOCTaBLUMKOB COUMalnbHbIX YCNyr, B CpeacTBax
mMaccoBon uHdopmaumm, B cetn "MHTepHeT", B TOM uucne Ha oduumnanbHOM CalTe opraHmsauun CoumarnbHOro
obcnyxmBaHus.

2. MNocTaBLLmMKM coumnanbHbIX ycnyr obecneuunBatoT OTKPbITOCTb 1 OOCTYNHOCTb I/IH(bOpMaLJ,I/IVIZ

1) o gaTe rocygapcTBEHHON pernctpaumm, 06 yupegutene (yupeautensx), 0 MecTe HaxoxXaeHus, unmnanax
(Mpu nx Hanu4um), pexunme, rpacdmke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax aNEeKTPOHHOW NOYTHI;

2) O CTPYKTYpe n 006 OopraHax ynpaslieHuna opraHnsaumm counasnibHOro OGCJ’Iy)KI/IBaHI/IFI;

3) o dopme coumanbHoro obcnyxuBaHWs, BuAAx CoOUManbHbIX YCryr, nopsiake M o6 ycnoBusix KX
npefocTaBneHus, o Tapudax Ha coumarnbHble yCryru;

4) 0 yncneHHOCTW mony4YaTeneil coumanbHbIX YCNyr Mo oopmMam CouManbHOro OBGCMyXMBaHWA U BuOam
coumanbHbIX ycrnyr 3a cuyeT OlomKeTHbIX accurHoBaHwuii GroaxeToB cybbekToB Poccuiickoin defepauum 1M B
COOTBETCTBUM C JOrTOBOPaMM 3a CYET CPeacTB pM3NYEeCcKMX NnL, U (MNN) topUaNYECKUX N,

5) o pykoBoauTene, ero 3amecTuTensx, pykoBogutensax unmnanos (Npu nx Hannyum), o NepcoHasrbHOM
coctaBe paboTHMKOB (C yKa3aHUEM C MX Corflacus ypoBHsi obpa3oBaHusi, KBanvdukalmm n onbita paboTsl);

6) O MmaTepuanbHO-TEXHMYECKOM oObecrneyeHnn npeaocTaBfieHus  coumarnbHbiX — yCryr  (Hanmuuue
06opyaoBaHHbIX MOMELLeHWA Ans NpefoCTaBfEeHWs CoumanbHbIX YCRyr, B TOM 4ucne 6ubnmortek, oObLEKTOB
crnopTta, Hanuuue cpeacTtB OOydYeHMs M BOCNUTaHUA, YCINOBUS MNUTaHWs M obecneyeHne oOxpaHbl 300POBbS
nonyyatenemn coumanbHbIX YCNyr, 4OCTYN K MHAOPMAaLMOHHBIM cucTeMam B cdepe coumanbHOro 06CnyxmBaHms u
cetu "IHTepHeT");

7) 0 Konu4yecTBe CcBOGOAHBIX MECT 4SS MpMeMa nonyyatenen coumanbHbIX YCnyr no oopmamM CoumarnbHOro
obcnyxmMBaHus, (UHAHCMpPYEeMbIX 3a c4yeT OWIKETHbIX acCcUrHoBaHuni OrwompkeToB cybobekToB Poccuiickon
depnepaumn, a Takke onnavYMBaEeMbiXx B COOTBETCTBUU C JOrOBOpaMM 3a CYET CPeACTB hU3MYECKUX nuL un (Mnu)
IOPUANYECKUX NULL;

8) 06 obbeme npenocTaBNsAeMbIX COUMarnbHbIX YCNYr 3a CYeT OHMKETHbIX acCUrHoBaHMM OaKeToB
cybbekToB Poccuiickon degepaumm n B COOTBETCTBMU C AOrOBOPaMW 3a CYET CPEACTB (PM3NYECKUX nuy, u (1nv)
IopuanNYECKUX N,
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9) 0 HaNU4YMKM NULIEH3UIN Ha OCYLLECTBIIEHNE OEATENBHOCTY, Noanexallen NMueH3NpoBaHNI0 B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccuinckon degepauunu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENbHOCTY;

11) o NpaBwnax BHYTPEHHEro pacnopsika Ans nosyyaTernen couuanbHbIX YCryr, NpaBunax BHYTPEHHEro
TPYAOBOro pacrnopsaka, KONnekTMBHOM [0roBOpE;

12) o Hanuuuum npegnucaHnii OpraHoB, OCYLUECTBNAOLWMX [OCyAapCTBEHHbIN KOHTPONb B cdepe
coumanbHOro 00CnyXnBaHusl, N 0OTYETOB 06 MCMOSTHEHUN YKa3aHHbIX NPeanucaHnii;

12.1) 0 npoBegeHMN HE3aBMCMMOW OLIEHKM KadecTBa OKasaHus YCNyr OpraHusaumsamu CoLManbHOro
obcnyxMBaHus, KoTopas onpeaenseTcs ynomHOMOYEHHbIM deaepanbHbIM OpraHoOM UCNOMNHUTENBHOW BRacTy;
(n. 12.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.07.2014 N 256-$3)

13) o6 wHOM wHpopmaumn, KoTopass pasmellaeTcsd, OnyGrMKOBBIBAETCA MO PELUEHUI0 MOCTaBLUMKA
coumanbHbIX ycrnyr u (unu) pasmeLleHve, onyornMkoBaHNe KOTOPOW SIBNSATCA 00si3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

3. VMHdopMaumsa v OOKyMEHTbI, yKasaHHble B 4acTu 2 HacTosilen cTaTbW, nognexart pasMeLleHuo Ha
odmumansHOM canTe nocTaBliMKa couuanbHbIX ycrnyr B cetu "WHTepHeT" n OBGHOBMEHWIO B TeYeHue Oecstu
paboumx OHEN CO AHA UX CO3AaHus, MOMyYEeHUs UM BHECEHUS B HUX COOTBETCTBYHOLUMX U3MEHeHun. [opsgok
pasMelleHns Ha oduUManbHOM canTe nocTaBlMKa couuanbHbiX ycnyr B cetu "MIHTepHeT" nm oBHOBNEHUs
nHdpopmaumm 06 3TOM MOCTaBLIMKE (B TOM YMUCNE COAEPXaHWE yKa3aHHOW WHopmauum un dopma ee
npenocTaBneHns) yTBepXaaeTcs yrnorHOMOYEHHbIM doeaeparibHbIM OPraHOM UCMOSNTHUTENbHOW BNacTy.

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.
Mnaea 5. MPEQOCTABJIEHUE COLMAINBHOIO OBCIY)XXUBAHUA

CTtaTbs 14. O6palleHue o NnpeaocTaBreHUn counanbHOro o6cnyxnBaHus

OcHoBaHMeM Ans paccMOTPEHMs Bompoca O MpeAoCTaBneHUMM CouManbHOro obCnyxuBaHUSA SABRsSieTcs
nofaHHoOe B MUCbMEHHOWN UITN 3NEKTPOHHOW POPME 3asBMNEHUE rpaxaaHuHa unm ero 3akoOHHOro NPeAcTaBUTenNs o
npegocTaBneHnn coumanbHOro obcnyxmnsaHns nubo obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpalieHve
rocy4apCTBEHHbIX  OpPraHoB, OpraHoB  MECTHOIO  camMoynpaBneHusi,  ObOLIeCTBEHHbIX  0O6beanHeHUN
HenocpeacTBEHHO B YMNOMHOMOYEHHbIN oOpraH cybbekta Poccuinckon ®Pegepaumm unm  yNnorIHOMOYEHHYHO
opraHmsaumto nmbo nepedaHHble 3asiBNneHe unm obpalleHne B paMkax MEXBEAOMCTBEHHOIO B3aMMOAENCTBIS.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Crtatbs 15. Npu3HaHue rpaxxpaHnHa HYXXAalLWKUMCA B couManbHOM 06CcnyKuBaHUm

1. TpaxgaHUH NpU3HaeTCs Hy)XOalLWMMCS B coumanibHOM oOCnyXuBaHWM B criydae, €cnu CyLLEeCTBYIOT
crnepyoLne o6CToATeNbCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYALWUTb YCIOBUSI €50 XXU3HeaeaTenbHOCTH:

1) monHas WnM YacTMyHas yTpaTta CroCOGHOCTU NGO BO3MOXHOCTU OCYLLECTBNSATH CamMOOGCMyXuBaHue,
CaMOCTOATENbHO MepenBuraTbes, obecneumBaTb OCHOBHbIE XU3HEHHble MOTPeGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuuusi UHBanuaHocCTy;

2) Hannune B CeMbe MHBanNW4a WNu UHBanNUAoB, B TOM 4yucne pebeHka-uHBanuga wunu geten-uHeanugos,
HY)XOaKoLWKUXCs B MOCTOSIHHOM MNOCTOPOHHEM YXOAE;

3) Hanuune pebGeHka wunu pOeterd (B TOM YMCle HaxoOALWMXCS Tofd  OMeKoW, MonevynuTerlbCTBOM),
UCMbITbIBAIOLLMX TPYAHOCTM B COLManbHON aganTauum;

4) oTcyTCTBME BO3MOXHOCTU obecnevyeHus yxoga (B TOM 4YMClie BPEMEHHOIO) 3a MHBANMAOM, pebeHKoM,
OeTbMW, a Takke OTCYTCTBUE MOMNEYEHNs Ha4 HUMM;

5) Hanunymne BHyTpMCGMeﬁHOFO KOH(bJ'II/IKTa, B TOM 4ucne cC numuamum C HapKOTI/I‘-IeCKOI7I MU ankoronbHon
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3aBMCMMOCTbIO, NLaMK, MMEKLMMM NPUCTPacTUe K asapTHbIM Urpam, nuuamu, cTpagatowummn nCUXUYecknmm
paccTponcTBaMu, HanMM4Yne Hacunusl B CEMbE;

6) oTcyTCTBUE ONpedeneHHOro MecTa XUTenbCcTBa, B TOM YUCNE Y nuua, He AOCTUrero Bo3pacTta AsaguaTu
Tpex neT v 3aBepLumBLLErO NpebbiBaHMe B opraHu3aumm Ons OeTen-cupoT 1 geTen, ocTaBLumMxcsa 6e3 nonevyeHus
poauTtenen;

7) oTcyTcTBME PaboThl U CPEACTB K CYLLECTBOBAHWIO;

8) Hanuume KHbIX OBCTOATENbLCTB, KOTOPblE HOPMATUBHbIMM MPAaBOBbLIMM akTamu cybbekta Poccuiickon
denepaumn NpuaHaHbl yXygLwaoLWmMMy U COCOOHBIMW YXYALLWUTbL YCIOBUS XU3HEOEATENbHOCTH rpaxaaH.

2. YNOMHOMOYEHHbIN opraH cybbekta Poccuiickon ®epepaumm wnmM  yrnoriHOMOYEHHas opraHuM3auums
NMPUHUMAIOT peLleHne O NMPU3HaHWMU rpaxgaHvHa HYX4alWwmMMcs B coumansHom obcnyxmnsaHum nubo ob otkase B
coumanbHOM OBCMnyXMBaHUN B TeYeHue nATM paboumx AHen ¢ Aatbl nogayun 3asiBneHna. O nNpuHATOM peLueHun
3asgBuTenb MHAPOPMUMPYETCA B MNWCbMEHHOW WNW 3MNeKTPOHHOW dhopme. PeweHne 06 okasaHMM CpPOYHbIX
coumanbHbIX YCNyr NPMHUMAaeTCs HEMEANEHHO.

(B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHune 06 oTkase B coLmanbHOM 06CJ'Iy>KVIBaHI/|VI MOXET ObITb 06XXanoBaHo B Cy,Cl,e6HOM nopsagke.

CrtaTbs 16. UHAMBMAyanbHasa nporpamma

1. VHauBmayanbHas nporpamma $BNSeTCH OOKYMEHTOM, B KOTOPOM YKasaHbl hopma coumanbHOro
obcnyxuBaHus, BUAbl, 06bEM, NEepMoOgUYHOCTb, YCNOBMUS, CPOKM MPenoCTaBfeHns coumarnbHbIX YCNyr, nepeyeHb
pekomMeHayeMblX MOCTaBLLMKOB COUManbHbIX YCIyr, a Takke MeponpuaTus No coumanbHOMY COMPOBOXOEHMIO,
ocyLlecTBMNseMble B COOTBETCTBUM CO CTaTben 22 HacTodAwero PegepanbHOro 3akoHa.

2. VnguBupgyanbHas nporpamma COCTaBMsieTCsl McxoAs M3 NoTpebHOCTM rpaxaaHuHa B coumarnbHbIX
ycnyrax, nepecmMaTpvBaeTCsl B 3aBUCUMOCTU OT U3MEHEHUS 3TOW NOTPeBHOCTU, HO He pexe YeM pa3 B Tpu roa.
MepecmMoTp MHAMBMAOYaNbHOW NpPOrpaMMbl  OCYLLECTBASIETCH C YY4ETOM pe3ynbTaToB  peann3oBaHHOM
VHOVBUAYANbHOW NPOrpaMMbl.

3. MHLI,I/IBI/ID,yaJ'IbHaﬂ nporpamma Ona rpaxpgaHuHa wnu  ero 3akoHHOro npeacraButend  uMeet
peKomeH,aneanbM XapakTtep, And noctaBlwuKa coumanbHbIX yCcnyr - oba3aTenbHbIn Xapaktep.

4. VHamBuayanbHas nporpaMma CcoCTaBngeTcsd B ABYX 93K3eMnnApax. OK3eMnnsap MHAMBMAYyanbHOW
nporpammbl, MOAMUCaHHbIA YNOMHOMOYEHHBIM OpraHom cybbekta Poccuiickon ®egepaunmn mnu ynosiHOMOYEHHOW
opraHu3auven, nepegaeTcsl rpaxgaHuHy WM ero 3akOHHOMY MPEeACTaBuUTENto B CPOK He Bonee yem gecsitb
pabounx AHen co OHS nodayu 3asiBfeHus rpaxgaHuHa O NpeaocTaBreHun coumanbHoro obcnyxusaHns. Bropon
3K3eMNNSp UHAMBUAYaNbHOM NPOrpaMMbl OCTaeTCs B yNOTHOMOYEHHOM opraHe cybbekTa Poccuiickon ®egepauun
Unn B YNOnHOMOYEHHOW OpraHm3aunm.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5 B cnydae U3AMEeHeHUA MecCTa XUTernbCTBa nony4yartend couunanbHbIX yCenyr nHguBuayanbHaa nporpavma,
COCTaBreHHasi Mo MPEXHEMY MECTY XXWUTENbCTBa, COXPaHsieT CBOe OeWCTBUE B 0ObeMe NnepeyHsi coumanbHbIX
YCNyr, YCTAHOBIEHHOro B cyobekTe Poccuiickon ®egepauum no HOBOMY MECTY XXWUTEMbCTBA, OO COCTaBMEHMS
WHOUBMAYANbHOM MporpaMmMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKU U B MNOPSAKE, KOTOpble YCTaHOBIEHbI
HaCTOSALLEN CTaTbEN.

Ctatbs 17. loroBop o npeaocTaBrneHuy coumansHbIX Yenyr

1. CoumanbHble ycnyru npefoCTaBnsTCA rpaXaaHWHy Ha OCHOBaHMM [OroBopa O NpeaocTaBneHUU
coumanbHbIX YCNyr, 3aknio4yaeMoro Mexay nocTaBLUMKOM COUManbHbIX YCNYr U rpaXaaHWHOM UMK ero 3akOHHbIM
npeacTtaBuMTENEM, B TeYeHWe CYTOK C AaTbl NpeAcTaBfeHus WHAMBMAYANbHOW MNporpamMMbl  MOCTaBLUUKY
coumanbHbIX YCryr.

2. CyIJ.LeCTBeHHbIMI/I ycnoBuaMu goroeopa O npeaoctaBlieHUN couuanbHbIX YCNyr ABMAKOTCA MOJIOXKEHUA,
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onpepeneHHble MH,D,MBMﬂyaHbHOVI HpOFpaMMOVI, a TakKke CTOMMOCTb couunanbHbIX ycnyr B crny4vae, eclih OHU
npenocTtaBnArTCA 3a nnaty UM YaCTtu4dHyro nnarty.

3. OTHOLWeEHMWS, CBA3aHHbIE C UCNONHEHMEM OroBOpa O NPeaoCTaBNeHNM CounanbHbIX YCIyr, perynmpyoTcs
B COOTBETCTBUM C 3akoHoAaTeNnbCcTBoM Poccuinckon degepauum.

CraTtbs 18. OTka3 oT coumanbHOro o6CnyXMBaHus, coLManbHOW yCryru

1. MpaxkgaHWH UK ero 3aKOHHbIV NpeacTaBUTENb UMEET MPaBO 0TKa3aTbCs OT CoLMaribHOro 06CnyX1BaHus,
coumanbHoi ycnyrn. OTkas ohopMnseTcs B MMCbMEHHOM hopMe 1 BHOCUTCSI B UHAVBUAYASbHYIO NporpaMmy.

2. Otka3 nony4yaTens couuanbHbIX YCAYyr WAW €ro 3akoHHOro MpeAcTaBuTeNnd OT  CouManbHOro
obcnyxmBaHus, coumansHOM yCnyrn ocBoboxaaeT ynonHOMOYEHHbIM opraH cybbekta Poccuiickon ®epepauum un
MOCTaBLUMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpegoCTaBrfieHWe CcouuanbHOro obcnyxuBaHus,
coumnansHOW yCnyru.

3. FpaxgaHuHy nnu nonyyartento coumanbHbIX YCRyr MOXeT OblTb OTKa3aHO, B TOM 4YMClle BPEMEHHO, B
NpefoCTaBneHUM couManbHbIX YCNyr B CTauMOHapHOW (opMe B CBA3M C  HanM4MeM  MeAMLMHCKUX
NPOTMBOMOKa3aHW, nepevYeHb KOTOpbIX YTBepxaaetTcs denepanbHblM OpraHoM MWCMOMHUTENBHOW BRAcTW,
OCYLLECTBMAOLWNM (PYHKLMMN NO BbipaboTKe M peanu3auum rocyaapCTBEHHON NOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe 34paBoOXpaHeHusi. Tako OTka3 BO3MOXEH TOMbKO NPV HanMyMum COOTBETCTBYOLLEro
3aKIMHOYEHWS YNONTHOMOYEHHOW MEANLMHCKOM OpraHM3aLmu.

nasa 6. POPMbl COLUMAJIbHOIO OBCITYXXUBAHUA, BUObI
COUMUANbHbIX YCIYT

CrtaTtbs 19. Popmbl coumanbLHOro obecnyxmsaHus

1. CoumanbHble ycryru NpefocTaBnaTCAa UX nonyyaTensam B popme coumnanbHOro obcnyxmBaHus Ha AOMY,
Unu B nonycraunoHapHon copme, Unu B ctaumoHapHon opme.

2. CoumanbHble ycryru B NonycTauyoHapHoW hopMe NpefocTaBnsioTcss UX NonyyaTensam opraHv3auunen
coumanbHoro o6cnyxmBaHns B onpeaeneHHoe Bpemsi CyTOK.

3. CoumanbHble ycnyrm B cTauMoOHapHOW ¢opMe NpedoCTaBhsaTCA MX norydaTensm npu noCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbIn WHAMBUAYaNbHOW NporpaMmMon) wunuM naTugHeBHOM (B Hedenio)
KPYrnocyTO4YHOM MPOXMBAHWM B OpraHu3auuy coumarnbHoro obcnyxmsanus. NonydaTenu coumanbHbIX yCryr B
cTauMoHapHon dopme obecrnedmBatoTcsl XKUMbIMU NMOMELLLEHUSIMU, a Takke NOMeLLeHUsMU O5is NpefoCcTaBeHus
BMAOB CoLMarnbHbIX YCyr, NPeayCMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egepanbHOro 3akoHa.

4. lNMpu npepocTasneHnn coumanbsHbIX yCryr B nonyctauMoHapHon dopme unvM B cTauuoHapHon dopme
AOIMKHbI BbITb 0OecneyeHsbi:

1) BO3MOXHOCTb COMPOBOXAEHUS MofnyvyaTens couuanbHbIX YCrAyr npyu nepeaBuxeHuu no TeppuTopumn
opraHusaumm couunarnibHoro O6CJ'Iy>KI/IBaHI/I9|, a TakKxe Mnpu nonb3oBaHUM ycnyramun, npegocrtaBideMbiMU Takown
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENTbHOrO MEPEABMKEHUA MO TEPPUTOPUN OpraHmsaumMmM CcoumnanbHOro
obcnyxmMBaHus, BXo4a, Bbixoda M NepeMeLLeHnst BHyTpY Takol opraHmsauuu (B TOM Yucne anst nepeaBukeHus B
Kpecrnax-komnsickax), Ons oTabixa B cugsveM MOMOXEeHWW, a Takke OOCTYNHOoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmauuu;

3) AaybnupoBaHMe TEKCTOBbLIX COOOLLEHUA TONOCOBLIMU  COODOLLEHUSIMWA, OCHALLEHUE OpraHu3aumun
coumanbHOro obCcnyXnBaHus 3HakaMu, BbINOSIHEHHLIMU perbedHO-TOUYEYHbIM WpUdTOM Bpanns, o3HakoMneHne ¢
MX MOMOLLLI0 C HAAMUCAMM, 3HaKaMW U MHOW TEKCTOBOW M rpaduyeckon MHopMaunen Ha Tepputopumn Takomn
opraHu3aumu, a Takke gonyck TndrocypaonepeBogynka, 4onyck cobak-npoBOgHNKOB,;

4) pybnvpoBaHWe rofiocoBOV WMHGOPMaLMM TEKCTOBOW WHGOPMauMen, HagnucsaMu v (unu) CBETOBbIMU
curHanamm, MHOOPMUPOBaHME O NPESOCTaBNAEMbIX COLManbHbIX YCryrax ¢ UCMOSIb30BaHMEM PYCCKOrO KECTOBOrO
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A3blka (Cypaonepesofa), A0MNyCcK CypaonepeBoaymKa;
5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yucrna nuu, ocBoboXZaeMbIX U3 MeCT NULEeHnss cBoboabl, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHoaatenscTBoM Poccuiickon denepaumm yCcTaHOBNEH afMUHUCTPATMBHBIA HAA30p U KOTOPbIE YACTUYHO UMK
MOMHOCTbLIO YyTpaTUM CNOCOBHOCTb K CaMOOBCNYKMBaHMIO, MPU OTCYTCTBUN MEAMULIMHCKUX MPOTUBOMOKa3aHWUi 1 No
UX JIMYHOMY 3asiBMIEHUIO MPUMHUMAOTCS Ha couunanbHoe obcnyxuBaHve B CTauMOHapHbIe OpraHusauum
coumanbHOro obcnyXmBaHua CO cheuuanbHbIM coumanbHbeiM  obCcnyknBaHmeM B nNoOpsdke, YCTAHOBMEHHOM
HOpMaTMBHbLIMU NPaBOBLIMU akTamu cybbekToB Poccunckon ®enepaumn.

6. Bonpocbl npuema B CTauMOHapHble OpraHu3auMu coumnanbHOro OGCHYXMBAHMS W BbIMUCKUM U3 TaKUX
opraHusaumi nuu, cTpagarLmnx NCUXMYECKUMIN paccTponcTBaMu, perynupyoTcs 3akoHoaaTenscTBoM Poccuiickomn
denepaLmmn o ncMxmaTpruyecKon NOMOLLN.

CTtaTbs 20. Bugbl coumanbHbIX ycnyr

I'IonyanenﬂM coumnanbHbIX ycnyr C y4eToMm uUX uUHOUBMAYyallbHbIX I'IOTpe6HOCTel7I npegocTaBliAOTCA
cnepyrouie Buabl coumanbHbIX yCnyr:

1) coumanbHo-ObITOBLIE, HanpaBfeHHble Ha nogaepKaHue XU3HeoesTeNbHOCTM nonyvaTenen coumanbHbIX
ycnyr B ObITy;

2) coumanbHo-MeaULMHCKUE, HanpaBrieHHble Ha noAadepXkaHWe W coxpaHeHue 340poBbs noryyartenen
coumanbHbIX yCnyr nyTemM oOpraHusauuM yxoda, oOKasaHusi COAEWCTBUS B MPOBEAEHUU 0300POBUTENbHBLIX
MepONpPUSITUA, CUCTEMaTUYECKOro HabndeHns 3a nonyvyaTensMy coumanbHbIX YCyr Ans BbISBNEHUSI OTKIOHEHU
B COCTOSIHMM UX 300POBbS;

3) coumanbHO-NCUXonornyeckne, nNpegycmaTpuBaoLLne okasaHue NoMOLLM B KOPPEKLUM NCUXONOTrMYECKOro
COCTOSIHUS MofyqaTenei coumanbHbIX yCcnyr Ans ajantauMu B coumanbHOW cpefe, B TOM 4YUCIE OKasaHue
MCMXOMOrM4ecKor NOMOLLM aHOHUMHO C UCMOSNb30BaHWEM TenedoHa LOBEPUS;

4) coumanbHo-NefarorMyeckne, HanpabfieHHble Ha NPOMUNaKTUKY OTKINOHEHWA B MOBEAEHUM U PasBUTUU
FIMYHOCTY NonyyaTenei coumanbHbIX YCnyr, (hOPMUPOBaHME Y HUX MO3UTUBHBLIX UHTEPECOB (B TOM Yucre B cdepe
[ocyra), opraHusaumio Ux 4ocyra, okasaHne NoMOLLM CEMbE B BOCMUTAHUU AeTeil;

5) coumanbHO-TPYAOBble, HanpaBrieHHblE HAa OKasaHWe MOMOLUM B TPYAOYCTPOWCTBE U B peLleHun OpYrux
npo6rnem, cBA3aHHbIX C TPYA0BOKN aganTauueil;

6) coumanbHO-NpaBoBble, HamnpaBlieHHble Ha OKal3aHue nomMoLln B nonyyYyeHun rpunanvyeckmx ycnyr, B TOM
yucne 6ecnnaTHo, B 3alLunUTe npaB U 3aKOHHbIX NHTEepeCcoB nonyanenePl counanbHbIX yCnyr;

7) ycnyru B Uendx noBbilUeHNA KOMMYHUKaTUBHOIO noTteHumnana nonyaneneVl counanbHbIX yCInyr, UMero LLnx
orpaHun4eHnda XxXn3HeaeaTesibHoOCTU, B TOM Ynucne peTen-nHBanuaos;

8) cpoyHble coumarnbHbIe YCIyrn.

Cratbsa 21. CpoyHble couManbHble yenyru

1. CpoyHble counarnbHble YCryry BKIoYaoT B cebs:

1) obecneyeHne becnnaTHbIM ropsAYMM NUTaHUEM UM Habopamu NPOAYKTOB;

2) obecneyeHne ogexaomn, obyBblO 1 ApyrMMu NpeaMeTamMmu NepBon HEOOXOAMMOCTY;
3) cogencTane B NONTyYEHUN BPEMEHHOTO XUITOMO NMOMELLEHMS;

4) cogeictBve B TMOMYyYEHUU HOPUOMYECKOH MOMOLUM B LENsX 3aluMTbl NpaB U 3aKOHHbIX MHTEpPecoB
nosiy4aTtenen coumarbHbIX YCIyT;
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5) copgeincTBre B MOMYYEHWU ISKCTPEHHOW MCUXOSOTMYECKON MOMOLUM C MNpUBREYEHUEM K 3Toi paboTte
MCMXOMOroB U CBALLIEHHOCTYXUTENEN;

6) MHble CPOYHbIE COLManbHbIE YCryru.

2. npe,El,OCTaBJ'IeHVIe CPOYHbIX COoUMarbHbIX YCIyr B LeNnAX oKka3aHusa HEOTNOXHON MOMOLLN ocyulecTBndeTCcA
B CpPOKWU, O6yCJ'IOBJ'IeHHbIe HY>XO0aeMOCTbIO nonydartensa counanbHbIX YCnyr, ©e3 cocTaBneHus MHAMBVIﬂyaHbHOVI
nporpamMmmbl U 6e3 3aknoyeHus goroeopa O npenocrtaBneHUn coumanbHbIX  yCnyr. OcHoBaHueM ang
npenocrtaBiieHUA CPOYHbIX couMalbHbIX YCNyr ABNAETCA 3adBlieHMe norydaTtenda couunarnbHbIX YCnyr, a TaKxe
nony4yeHne ot MeaununHCKUX, O6pa3OBaTeJ'IbeIX NI NHbIX OpFaHI/I3aLI,VII7I, He BXOo[ALKX B CUCTEMY coumanbHOro
OGCJ'Iy)KVIBaHVIFI, VIHd)OpMaU,VIVI O rpaxpgaHax, HYyXOarwWwnxcda B npeaocTtaBsiEHUN CPOYHbIX couuaribHbIX YCIyr.
ﬂouTBep»meHmeM npenoctaBlieHna CpPOYHbIX couMalribHbIX YCIyr ABfiA€TCA aKT O npenocrtaBsieHUn CPOYHbIX
couwnarbHbIX yCnyr, cop,epmau.mﬂ cBefeHunA O nonyydartene M nocrtaBlnKke 3TUX ycnyr, Bugax npeanocrtaBii€HHbIX
CPOYHbIX coukharbHbIX yCIyr, Cpokax, AaTte u 00 yCnoBUAX MX nNpenocrtaBlieHnA. AKT O npeagocTtaBiieHNUN CPOYHbIX
counarnbHbIX yCInyr noareepxaaeTcd noannucbio UX nonyyartens.

Cratbs 22. CogecTBUE B NpenocTaBrieHUM MegULMHCKOW, NCUXOJTIOrM4eckKon, neaarormieckon, ropuanyeckom, coumnansHomn
MOMOLLY, He OTHOCSILLENCS K CoLMarnbHbIM ycryram (couuarnbHoe COnpoBoOXaeHue)

1. MNpn HeobxooUMOCTU rpaxgaHam, B TOM YUCIE POAMTENSM, OMeKyHaMm, MomneynuTensm, UHbIM 3aKOHHbIM
npeactaBuUTENsSIM  HECOBEPLUEHHONETHUX [OeTel, OKas3blBaeTCsl COAEWCTBME B NPEOOCTaBNEHMU  OTCKOW,
MCUXONOrMYeckon, neaarorMyeckon, HPUAMYECKON, CcouManbHOW MOMOLLUWM, He OTHOCALWENCcs K couuanbHbIM
ycnyram (counanbHoe ConpoBOXAEHUE).

2. CouwnanbHoe COMpOBOXAEHUE OCYLLECTBMSETCA MyTEM MPUBIEYEHMS OpraHu3aumin, npeaocTaBnsoLmX
TaKylo NMOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aVMOLEWCTBMS B COOTBETCTBMM CO CTaTbel 28 HacTosero
denepanbHOro 3akoHa. MeponpusaTusi No couuanbHOMY COMPOBOXAEHUIO OTpaXalTcs B WHAMBUAYanNbHOW
nporpamme.

Fnaesa 7. OPTAHU3ALIA NPEOOCTABJIEHNA COLUUAIBHBIX YCIYT

CTtaTbs 23. OpraHv3auum coumanbHOro o6cnyxmBaHus

1. OpraHusauusammn coumanbHOro OBCnyXMBaHUA SBMSAKOTCA OpraHM3auuu, OCYLLEeCTBASOLME couumanbHoe
obcnyxuBaHMe Ha [OMYy, MONycTaluMOHApHOE couuanbHoe obcnyxuBaHue, CTauMOHapHOe couunarnbHoe
obcnyxumBaHue.

2. OpraHuzaummn coumanbHoro obcnyxmsaHusa B cybbektax Poccuiickon ®epepaumm cosgarTcs wu
OENCTBYIOT C Y4eTOM METOAMYECKMX PpeKOMeHAauMn no pacdeTy noTpebHocTelr cybbekToB Poccunckon
denepaumn B pas3BUTMM CETU OpraHM3auuin coumanbHOro obCnyXMBaHMA M B COOTBETCTBMM C MpaBuiamu
opraHm3aumm OesiTenbHOCTM OpraHn3aumnin coumarnbHOro 00CNyXMBaHNS, NX CTPYKTYPHbIX NogpasaeneHnii.

3.B rocyaapcCTBeHHbIX opraHmsaunax coumnanbHOro 06CJ'Iy>KVIBaHI/IF| co34arTcA nonevynTenbCckne coBeThbl.

4. CTpykTypa, nopsigok (OPMMPOBaHUsi, CPOK MOMHOMOYMIA, KOMMETEHUMS MOMEYUMTENbCKOro coBeTa U
nopsfoK MPUHATUS UMM PELUEHUIA OMNpefensitoTcs YCTaBOM OpraHvM3auuyM coumanbHoro obcCnyXuBaHus B
COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon ®epfepauun Ha OCHOBAHWM MPUMEPHOrO MOSIOXEHUS O
noneYnTEeNbLCKOM COBETE OpraHM3aLmMmn coLmanbHoro 06CcnyxnsaHus.

Crtatba 23.1. HeszaBucumas OLleHKa KavyecTBa ycnoauﬁ OKa3aHusa ycnyr opraHumsauymamMmm counanbHOro OGCny)KMBaHVIﬂ
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)
(sBegeHa ®epepanbHbiM 3akoHOM oT 21.07.2014 N 256-$3)

1. HesaBucumas oueHka kadecTBa YCMIOBMI OKa3aHWUSA YCIyr opraHvM3auusiMyM couuanbHOro obcnyxmBaHus
SBNAETCA OAHOM u3 (hopM OBLIECTBEHHOrO KOHTPOMNS U MPOBOOUTCSA B LENAX NpenocTaBneHuss nosyyatensam
coumanbHbIX YCNyr WHopMaumm O KadecTBe YCMOBUIW OKa3aHWsl YCMyr OpraHusaumsimm CoLManbHOro
obcnyxmMBaHusi, a Takke B LeNsX MOBbILLEHUS Ka4eCTBa UX AeSATEITbHOCTU.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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2. HesaBucumasi oueHKa kadecTBa YCMOBWUWA OKa3aHMs YCNyr OpraHu3auusiMu coumanbHOro obCcnyXuBaHus
npeaycMmaTpuBaeT OLEHKY YCMOBUN OKa3aHWsl YCNyr MO TakMM OBLLUM KpUTEPUSIM, KaK OTKPbITOCTb U JOCTYMHOCTb
WHpopmaumm 06 opraHmsaumMm coumanbHOro O6CnyXMBaHWUS; KOMMOPTHOCTb YCMNOBMKA NpeaoCTaBneHus
coumanbHbIX YCryr, B TOM 4MCNe BpeMsl OXMAaHUA NPeLoCTaBneHus ycnyr; [obpoxenaTenbHOCTb, BEXIMBOCTb
pabOTHWKOB OpraHM3auuny CouMarnbHOro o6CNyXMBaHUS; yAOBETBOPEHHOCTb KAYECTBOM YCITOBUI OKa3aHWs YChyr,
a TaKke AOCTYMHOCTb YCNyr Anst UHBaNMaoB.

(vacTb 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBucumasi oueHka kayecTBa YCrOBUIA OKasaHUs YCNyr opraHu3auusiMu coumanbHoro obcnykuBaHus
NpoBOAMTCS B COOTBETCTBUM C MOMOXEHUSIMU HacTosiwen ctaTeW. [MpyM nNpoBegeHUM He3aBUCUMOW OLEHKM
KayecTBa YCMOBWUI OKa3aHWs yCryr opraHvM3aumsiMM coumanbHOro obcnyXuBaHust ncnonb3yeTtcs obLienocTynHas
nHdpopmaumsa o6 opraHMsaumsix coumanbHoOro 06CnyXnBaHus, pasmellaemas Takke B hOpMe OTKPbITbIX JaHHbIX.
(vyacTb 3 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uensx cosgaHus ycnosvu7| ana opraHnm3auun npoBeneHund HEe3aBUCMMOWN OLIEHKM KadecTBa ycnoamﬁ
OKa3aHu4a ycnyr opraHmsaunamum coumanbHOro O6CJ'Iy)KI/IBaHVI$|Z

1) O6wecTtBeHHaa nanata Poccuiickon ®epepaumm no obpalleHuto ynonHOMOYEeHHOro deneparnbHOro
opraHa MCNOMHUTENBHOW BNacTu He NO3OHEE YEM B MECSYHbIA CPOK CO OHSI MOJNyYEHUS yKa3aHHOro obpalleHus
dopmupyeT U3 4ducna npegcraBuTenen obLLEPOCCUNCKMX OOLLECTBEHHbBIX OPraHM3auuin, co3daHHbIX B LEensx
3aWuThl NpaB W  WHTEPECOB rpaxaaH, OOLIEepOCCUNCKNX OOLLECTBEHHbIX OObeaVHEeHUNn WHBANWAOB,
00LLepoCCMCKMX 0BLLLECTBEHHBIX OpraHu3auun BeTepaHoB O6LLECTBEHHbIV COBET MO NPOBEAEHUIO HE3ABNCUMOWN
OLIEHKMN KayecTBa YCMOBUIN OKa3aHWs yCryr opraHvM3auusiMm coumanbHOro OBCnyXmnBaHus, y4peamTenemMm KOTopbIX
sasnsetca Poccunckaa depepaums, a Takke HErocygapCTBEHHbIMU OpraHu3aumnsiMmn coumanbHoOro obecnyxmeaHus,
KOTOpblE OKa3blBAalOT CoLManbHble YCNyrn 3a cyeT cpencTB deaepansHoro OwomxeTa, u yTBepxXaaeT ero cocras.
ObuwecTtBeHHass nanata Poccuiickon Pegepaumm  MHGPOPMUPYET  YMOMHOMOYEHHbIA doeaepanbHblii - opraH
NCMONMHUTENBbHOW BflacTU O COCTaBe CO3[aHHOIO Mpy 3TOM OpraHe OOLLEeCTBEHHOrO COBETa MO MNPOBEAEHMIO
He3aBMCMMOW OLEHKN KayecTBa YCMOBUIA OKaszaHUs yCryr opraHmM3aumnsmMm coumansHoro obcnyxmneanus. MNMepeveHb
opraHm3aumi coumanbHoro 00CcnyXnBaHnsi, B OTHOLLIEHUW KOTOPbIX HE MPOBOAMTCS HE3aBMCKMMas OLleHKa KavyecTBa
YCINOBUI OKa3aHUs UMW YCNyr, yTBepXAaeTcs YNofHOMOYEHHbIM doeaeparnbHbiM OpraHoOM UCMOMHUTENBHOW BriacTu
C npegBapuTenbHbiM 0BCYXAEeHNEM Ha OOLLECTBEHHOM COBETE MO NMPOBEAEHMI0 HE3ABMCMMOW OLIEHKM KavecTBa
YCIOBWI OKa3aHWs yCryr OpraHn3aumnsiMm coumnanbHoro obcnyxmBaHms;

2) obuwecTBeHHble NanaTbl cybbekToB Poccuickon ®egepaumm no obpalleHno ynomHOMOYEHHbIX OpraHoB
UCMNonHUTENbHOM BracTn cybbekToB Poccuiickon ®PefepaumMm He MNo3gHEE YEM B MECSIYHBIM CPOK CO OHSA
nony4YeHnsl ykasaHHOro obpalleHus OpMUPYIT U3 uYucna npeacTaBuTenelrt ObOLLECTBEHHBIX OpraHvM3auui,
CO3[daHHbIX B UEensX 3aliuTbl MpaB W MHTEPECOB TrpaxaaH, OOWeCTBeHHbIX O00beguHEeHWn WHBanuaoB,
00LLEeCTBEHHbIX OpraHM3aumii BeTepaHoB 00LLECTBEHHbIE COBEThI MO NMPOBEAEHNI0 HE3ABMCUMOWM OLIEHKN KavyecTBa
YCINOBUI OKa3aHWs YCryr opraHM3aumnsMun coumnanbHOro 06CnyXnBaHus, KOTopble pacnosioXeHbl HA TEPPUTOPUSIX
cyobektoB Poccuiickon degepaunm u ydpeamTensaMmmn KoTopbix ABnsitoTcA cydbekTbl Poccuiickon ®egepauun, a
TakkKe HEerocygapCTBEHHbIMW OpraHM3auusiMu coumarnbHOro obcnyXkuBaHus, KOTOpble OKasbliBalOT CouuasbHble
ycnyrm 3a cyeT OWMKeTHbIX acCUrHoBaHun GrogkeToB cybbektoB Poccunckon depepaumun, U yTBEpXOaAKT KX
coctaB. ObwecTBeHHble NanaTtbl cydbekToB Poccuiickon degepaumm MHPOPMUPYHOT OpraHbl rocygapCTBEHHOW
BnacTu cybbektoB Poccuiickon denepaumm 0 coctaBe Co34aHHbIX NMPU 3TUX OpraHax obLLeCTBEHHbIX COBETOB MO
NPOBEOEHUID HEe3aBMCMMOW OLEHKM KadeCTBa YCMOBUM OKas3aHMs YCIyr OpraHusauusMn  couManbHOro
obcnyxmBaHus.

(4acTb 5 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 06LLECTBEHHOIO COBETa MO MPOBEAEHUI0 HE3aBUCUMMOMN OLEHKM KadecTBa YCMOBUIA OKasaHust
YCMyr opraHusauusiMM coumanbHOro oBenyxuBaHus (Oanee - 0oBLIECTBEHHbIA COBET MO HEe3aBUCMMOWN OLIEHKe
KayecTBa) yTBEpPXOaeTca CPOKOM Ha Tpu roga. MNpu dopMupoBaHMM 0BLLECTBEHHOrO CoBeTa Mo He3aBMCUMMOWM
OLIeHKE KayecTBa Ha HOBLI CPOK OCYLLIECTBMNSAETCA W3MEHeHMe He MeHee TpeTu ero cocrasa. B cocras
06LL1EecTBEHHOro coBeTa MO HEe3aBUCKUMOW OLIeHKe KavecTBa He MOryT BXOAUTb MNpeacTaBUTenn OpraHos
rocyOapCTBEHHOW BNacTu, 06LIEeCTBEHHbIX 06beaAMHEHNI, OCYLLECTBNAOLIMX OEATENbHOCTb B chepe coumanbHoro
obCcnyxuBaHusi, a Takke pykoBoauMTenu (MX 3amMecTutenn) W paboTHMKM opraHu3auuMit  coumanbHoro
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obcnyxumBaHus. Mpn aTOM 0BLLECTBEHHBIA COBET NO HE3AaBMCUMOW OLIEHKE KadeCcTBa NpuBrekaeT K cBoen paboTe
npeacraButenen OOLECTBEHHbIX 0O6beAMHEHMN, OCYLLECTBASWUX OeATeNbHOCTb B cdepe CcoLmanbHOro
obcnyxumBaHus, obLiecTBeHHON nanaTbl Ang obcyxaeHns u opMMpoBaHNS pe3ynbTaToB Takon OueHKu. Yucno
4YneHoB 0OLECTBEHHOrO COBEeTa MO He3aBMCUMOW OLIEHKE KayecTBa He MOXeT ObiTb MeHee 4YeM MSATb YeNloBeK.
UneHbl 0O6LLECTBEHHOrO COBETA MO HE3aBUCMMOW OLIEHKE KayeCTBa OCYLLECTBMSOT CBOK OEATENbHOCTb Ha
o0LecTBeHHbIX Havanax. WHdopmaums o [edATenbHOCTM COOTBETCTBYHOLLEro OOLEeCTBEHHOrO CcoBeTa Mo
HEe3aBMCMMOW OLEHKE KayecTBa MNOAMNEXUT pasMelieHnto B cetn "WHTepHeT" Ha oduunanbHOM canTe
COOTBETCTBEHHO YMOJIHOMOYEHHOrO dhefeparnbHOro opraHa WCMONTHUTENbHOW BNAcTW, OpraHa WCMOSHUTENbHOWM
BnacTun cyobekta Poccunckon degepaumn.

(vacTtb 5.1 BBegeHa degeparnbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. lNMonoxeHne o6 0OOLLEeCTBEHHOM COBETE MO HEe3aBMCMMOW OLIEHKE KavyecTBa YTBEpXOaeTCd OpraHom
rocyfapCTBEHHOW BNacTu, Npu KOTOPOM CO3aH yKa3aHHbI 00LLEeCTBEHHbIN COBET.
(vacTb 5.2 BBegeHa PepepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

6. [Mokasatenu, xapakTepusyloline oOLME KPUTEPUM OLIEHKM KayecTBa YCIIOBUA OKasaHusl ycrnyr
opraHm3aumsiMu coLmanbHoro obCcnyKMBaHusi, B OTHOLLEHMM KOTOPbIX NPOBOAUTCS HE3aBUCUMAas OLIEHKa KayecTBa
YCINOBUI OKasaHWsi UMW YCNyr, YCTaHaBMMBAKOTCA YNONHOMOYEHHbIM hbeaepanbHbiM OpraHoM MCMOMHUTENbHON
BMacTu C NpefBapuUTeNbHbIM 00CYyXOeHMeM Ha 06LLECTBEHHOM COBETE MO HE3aBUCUMOW OLEHKE KadecTBa.

(vacTb 6 B peqn. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - degepanbHbiit 3akoH ot 05.12.2017 N 392-03.

9. HesaBucnMasi oLeHKka kayecTBa YCMNOBWUIA OKasaHWs YCryr opraHuM3aumsiMm coumarnbHoro obcnyxmBaHus
NPOBOANTCS OOLLECTBEHHBIMW COBETAMU MO HE3aBUCKMMOW OLEHKE KavyecTBa He valle Yem OAuH pa3 B rog v He
pexe YeM OfMH pa3 B TPV rofa B OTHOLLEHMW OOHOW U TON e opraHu3aunu.

(vactb 9 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6LWecTBEeHHblE COBETbI MO HE3aBMUCUMOW OLIEHKEe KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpenensioT nepedHn opraHu3auuii coumanbHOro OOCMYXMBaHMS, B OTHOLLEHWM KOTOPbIX MPOBOAMTCS
He3aBMCKMMas OLIEHKaA;

2) NpUHUMAOT y4acTMe B PacCMOTPEHMM MPOEKTOB AOKYMEHTaUUM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  TOCYLAPCTBEHHbIX  KOHTPAKTOB,  3aKIOYaeMblX  YMOMTHOMOYEHHbIM  cbefepanbHbiM — OpraHom
NCMOMHUTENbHOW BMacTu, YNOMHOMOYEHHbIMU OpraHamu cybbekToB Poccuiickon depepauunm ¢ opraHusaumen,
KoTopas ocyulecTtBnsieT cbop u 06obLeHne MHopmauum 0 KadecTBe YCMOBMIM OKa3aHWUst yCryr opraHusaumsamMmm
coumanbHoOro obcnyxmBaHua (ganee - oneparop);

(n. 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

3) ytpatun cuny. - ®egepanbHbinn 3akoH oT 05.12.2017 N 392-93;

4) ocyLeCTBMAIOT HE3ABMCHUMYIO OLIEHKY KayecTBa YCITOBWI OKa3aHWsi yCryr opraHv3aunsiMM coumarbHOro
obcnyxmMBaHusi ¢ y4eTOM MHGOPMaLUK, NpeacTaBrieHHON ONepaTopoM;
(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM hedeparnbHbIi OpraH WMCMNOMHUTENbHOW BriacTw,
YNoOrIHOMOYEHHble opraHbl cybbekToB Poccuiickon ®Pegepaummn pesynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa
YCMOBWI OKasaHWs YCIyr opraHuM3auusiMu coumanbHOro obcrnyXvBaHusi, a Takke npeafiokeHuss o6 yrydieHun
KayecTBa UX OeATENbHOCTMU.

(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknioyeHWe rocyaapCTBeHHbIX KOHTPaKTOB Ha BbINOMHeHWMe paboT, okasaHue ycnyr no cGopy u
0606LLeHNI0 MHDOpMaLMKM O KayecTBe YCINOBUI OKasaHUsi YCryr opraHusauusiMM couuarnbHOro o6CnyXuBaHWs
OCYLLECTBNAETCA B COOTBETCTBMU C 3akoHoaaTeNnbCTBOM Poccuiickoit denepaumm O KOHTpPaKTHOW cucTeme B
chepe 3akynok ToBapoB, paboT, ycnyr AnA obecrneyeHVss TOCYAAPCTBEHHbIX W MyHUUMNANbHBIX HYXA.
YNonHoMOYeHHbIN deaepanbHbiii opraH UCNONMHUTENbBHOW BMAcTW, YNONIHOMOYEHHbIe opraHbl rocyaapCTBEHHOM
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[ata coxpaHeHusi: 15.06.2018

Bnactn cybwvektoB Poccunckon ®epepaumm no pesynbTaTaM  3aKkiOYEHUS] FOCYAAPCTBEHHbIX KOHTPaKTOB
ocdopmMnAOT peweHne 06 onpedeneHMm oneparopa, OTBETCTBEHHOro 3a cbop m obobuieHne mHdopmaumm o
KayecTBe YCMNOBUI OKasaHWsl yCryr opraHu3auusimn coumanbHOro obcnyxmBaHus, a Takke npu HeobxoammocTu
npegocTaBnalT  onepatopy  oOLWeocTynHyto  UHoOpMauMio O  AesATEeNbHOCTM  AaHHbIX — OpraHv3auui,
dopMMpyEMYIO B COOTBETCTBMM C FOCYAapCTBEHHOW N BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbLIO (B Criyyae,
€CINnv OHa He pa3MellleHa Ha oduuManbHOM canTe opraHM3aunm).

(vyactb 11 B peqn. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. lMocTynuBllaa COOTBETCTBEHHO B YMOSHOMOYEHHbIN defepanbHbli OpraH UCMOMHUTENBHOW BRacTw,
yMOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon depepaumm nHgopmanmsa o pesyrnbratax He3aBUCMMOW OLEHKM
KayecTBa YCMOBUM OKa3aHWSA yCryr OpraHusaumsaMmu coumnanbHOro obCnyXuBaHus noanexuT obasaTtenbHoMy
PacCMOTPEHUIO YKa3aHHbIMW OpraHaMyM B MECSAYHbI CPOK W Y4uTbIBAaeTCA UMM Mpu BblpaboTke Mep no
COBEPLUEHCTBOBAHMIO AEATENbHOCTU OpraHu3auun couuanbHOro ob6CnyXmBaHUA W OUEHKe AeATEeNbHOCTU KX
pykoBoguTENeNn.

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-903)

13. UHdopmaLumst o pesynbTaTax HE3aBUCMMOW OLIEHKM KayecTBa YCMOBUIA OKasaHWUsi ycrnyr opraHv3aumnsamm
coumanbHoOro o6cnyxmBaHns pasmeLlaeTcs COOTBETCTBEHHO:
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynomHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONHUTENbHOM BNacTu Ha oduumanbHOM canTe Ang
pa3smeLleHnst nHdopmaL MM O roCyAapCTBEHHbIX U MyHMUMNANbHbIX yYpexaeHusix B cetn "IHTepHeT";

2) ynornHOMO4YeHHbIMK OopraHamu cybobekToB Poccunckon Pepepaumm Ha CBOMX OuvuManbHbIX CanTax u
oduymnanbHOM canTe Ansa pasmeLLeHrs MHopMaLMM O roCyaapCTBEHHbBIX Y MYHULMNAMNBHBLIX YYPEXOEHUAX B CETH
"nTepHeT".

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB wHGoOpMaLuM O pesynbTaTtax He3aBUCMMOW OLEHKM KayecTBa YCIOBWW OKa3aHWsa ycryr
opraHm3aumsamMm coumanbHoro obCcnyxuBaHus, BKNoYasa eanHble TpeboBaHUA K Takon MHopmMaLmm, 1 Nopsiaok ee
pasmeLlleHns Ha oduunanbHOM canTe Ans pasMelleHnss HPopMaLmMmM O roCy4apCTBEHHBLIX U MYHMUMNANbHbLIX
yupexaeHuax B cetn "UHTepHeT" onpegensiTcs ynornHoModeHHbIM [paButensctBoMm Poccunckon depepaumm
denepanbHbIM OpraHoM UCMONTHUTENBHOM BNacTu.

(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YNOnHOMOYEHHbIN chedeparnbHbIi OpraH UCMOMHUTENbHOW BAAacTu, YNONHOMOYEHHbIE OpraHbl CyObEKTOB
Poccuiickon ®epepaumm 1M opraHusaumm coumanbHOro obcnyxuBaHWsi o6ecneymBaloT Ha CBOMX OdULManbHbIX
cantax B ceTu "NHTepHeT" TexHWYeckyld BO3MOXHOCTb BbIpaXeHWs MHEHWR noryyaTensamu ycrnyr u WHbIMU
rpaxgaHamu o KayecTBe YCIOBUA OKa3aHUs 3TUX YCNyr.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobniogeHnem npouenyp npoBefeHUs He3aBUCMMOM OLEHKM KadeCcTBa YCIOBUMA OKa3aHUs
yCNyr opraHu3auusiMum coumanbHOro obCnyXMBaHMS OCYLLECTBSETCA B COOTBETCTBUM C 3aKOHOLAATENbCTBOM
Poccunckon ®egepaumn.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBOAMTENWN roCy0apCTBEHHBLIX OpraHn3auui counanbHOro 00CnyXMBaHWst HECYT OTBETCTBEHHOCTL 3a
HEMPUHATUE Mep MO YCTPAHEHUIO HEeOOCTATKOB, BbISBIEHHbIX B XOAE HE3aBUCMMOWM OLIEHKM KayecTBa YCIOBUM
oKasaHus yCnyr opraHvM3aumsiMy coLmManbHOro 06CnyxMBaHusi, B COOTBETCTBUM C TPYAOBLIM 3aKOHOAATENLCTBOM.
B TpymoBbix [oroBopax C pPyKOBOAUTENSAMU OpraHusaumi couumanbHOro obcnykuBaHus B nokasaTtenuv
abdekTUBHOCTN paboTbl pPyKOBOAMTENEN BKIHOYAKTCHA pe3ynbTaTbl HE3aBMCMMOW OLEHKM KadecTBa YCIOBWM
OoKasaHusi yCnyr opraHn3aumsmMmn coumanbHOro ob6CnyxMBaHms 1 BbIMOMHEHWS NaHa Mo YCTPaHEHWIO HEAOCTATKOB,
BbISIBMIEHHbIX B XO[1€ TaKOW OLIEHKW.

(vyacTtb 17 BBegeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbTaTbl HE3ABUCMMOW OLIEHKU Ka4yecTBa YCIOBWUN OKa3aHWsl yCryr opraHusauvsiMuM COLManbHOro
06CNyXMBaHUST YYMTbIBAOTCA NpU OLeHke 3(MMEKTUBHOCTU [OesATEeNIbHOCTM PYKOBOAMTENS YNONHOMOYEHHOro
chepepanbHOro opraHa UCMOMHUTENBHOW BracTh, BbICWUMX [OJDKHOCTHBIX N, (PYKOBOAUTENEN  BbICLUMX
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NCMNOMHUTENbHBIX OPraHoB rOCYyAapCTBEHHOW BnacTtun) cybbekToB Poccunckon ®Pegepauumn n pykoBogutenen
OpraHoB MUCMONHUTENbLHON BNacTn cybbekToB Poccunckon ®egepaumu.
(vyacTtb 18 BBegeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

CraTtbs 24. UHdopmaLmoHHbIe cucTeMbl B cchepe coumanbHOro o6cnyxmBaHus

1. VHdopmaLumoHHbIMK cucTemMamn B cdepe couumanbHoro obcnyxkmBaHusa (ganee - MHOPMaUMOHHbIE
C/UCTEMbI) OCyLLeCTBNATCA cbop, XpaHeHue, obpaboTka M npegocTaBneHMe MHOPMaUUU O MOCTaBLLMKAX
coumanbHbIX ycnyr (peecTp NOCTaBLUMKOB cCoOUMarnbHbIX YCIyr) M O nonyyaTensx couuanbHbIX YCnyr (perucrtp
nonyyatenemn coumanbHbIX YCNYr) HA OCHOBaHUWN AaHHbIX, MPeACTaBnseMblX NOCTaBLUMKAMM COLMANbHbIX YCIYT.

2. Onepartopamu WMH(OPMALMOHHBLIX CUCTEM SBMSIOTCS YMNONIHOMOYEHHbIN OpraH cybbekta Poccuiickon
depepaumn un opraHumsauumn, C KOTOPbIMM YKas3aHHbI OpraH 3aknuun JoroBopbl 06  akcnnyaTtauuu
WMH(POPMALIMOHHBIX CUCTEM.

3. WHdpopmauus, cogepxaliasca B MH(POPMAUMOHHBIX CUCTEMAaXx, MUCMONb3YEeTCA B LEnsX MOHUTOPWUHra
coumnanbHoro obCnyXMBaHWS, OCYLLECTBIEHUS TOCY4apCTBEHHOIO KOHTpOMs (Hagsopa) B cdepe coumanbHoro
obcnyxmBaHUss B COOTBETCTBMM cO cTatbenn 33 Hactosiwero ®degepanbHOro 3akoHa W B MHbIX LensX,
onpeaernieHHbIX 3akoHogaTenbcTBoM Poccuinckon degepauuu.

CraTtbs 25. PeecTp nocTaBLIMKOB cOLManbHbIX yCnyr
1. PeecTp nocTaBLUMKOB coLmanbHbIX yCnyr dopmupyeTcs B cyobekte Poccunckon degepaunn.

2. BknioueHvne opraHu3auuin couuansHoro OBCryKMBaHUA B PEECTP MOCTaBLUMKOB COLMAnbHbBIX YCIyr
oCyLLEeCTBrsSieTCs Ha AOGPOBOSILHON OCHOBE.

3. PeecTp nocTaBLMKOB coLumanbHbIX YCAYr COAEPKUT CReayoLwyo MHopmaumio:
1) perncTpaumnoHHbIN HOMEP Yy4eTHOW 3anucy;
2) nonHoe U (ecnv umeeTcst) COKpaLLeHHOe HaMMEeHOBaHMe NoCTaBLUMKa CoumarnbHbIX YCyT;

3) aata rOCY,EI,apCTBeHHOVI perncTtpaumn rpugn4eckoro nuua, unHOnBuUayanbHOro npegnpuHumMartend,
ABNAKLWNXCA NOCTaBLMKaMn counanbHbIX YCIyr;

4) opraHu3aunoHHo-NpaBoBas hopma NocTaBLUMKa coumarnbHbIX YCNYr (4Ns PUANYECKUX NUL);

5) agpec (MeCTO HaxoxaeHuda, Mecto npegoctaBlieHNnda counanbHbIX yCJ'IyI'), KOHTaKTHbIN Teﬂe(bOH, agpec
SﬂeKTPOHHOVI NoYTbl NOCTaBLUMKa coUuUnaribHbIX YCNyr;

6) hbamunus, nms, 0TYECTBO PYKOBOAUTENSI MNOCTABLUMKA COLMANbHbIX YCAYT;
7) HbopMauus O NMULEH3NSIX, UMEIOLLMXCS Yy NMOCTaBLUUKa CoLmanbHbIX YCnyr (mpyu HeobxogmMmocTn);
8) cBegeHusa o hopmax coumanbHOro obCny>KMBaHus;

9) nepeyeHb NpegocTaBnsieMblX couManbHbIX ycryr no dopMam couuanbHOro obcnyxuBaHus U Bugam
coumanbHbIX YCnyr;

10) Tapudbl Ha NpefocTaBnsieMble colparnbHble yenyru no opmam coumansHOro o6enyXnBaHus U Bugam
coumanbHbIX YCnyr;

11) uHdopmaumsa ob obLLemM KONNMYECTBE MECT, NPeAHAa3HaYeHHbIX A5S NPeAoCcTaBNeHUs CounanbHbIX YCryr,
0 HanM4uMmn cBo6OHbLIX MECT, B TOM Yucre no hopMam coLmanbHOro 06CnyXMBaHuUs;

12) nHdpopmauus 06 ycrnoBusix NpeaocTaBneHnst coumarnbHbIX YCyr;

13) nHdopmMauus o pesynbTaTtax NPoBeAEHHbIX MPOBEPOK,;
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14) nudopmauus 06 onbiTe paboTbl NOCTaBLUMKA COLManbHbIX YCYr 3a nocrnegHne nAtb NneT;
15) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuickon depepaunn.

4. PeecTp nOCTaBLUMKOB couMarbHbIX ycrnyr B cybbekte Poccunckon ®degepaumm pasmeljaetcss Ha
odmumansHOM canTe YNONHOMOYEHHOro opraHa cybbekta Poccuinckon ®epepauumn B cetn "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHNAMU 3akoHoaaTenscTBa Poccuickon degepavmm.

5. MNocTaBWwmK coumanbHbIX ycnyr ¢ MOMEeHTa ero BKIHOYeHUA B peecTp NOoCTaBLUMKOB couuarbHbIX yCcnyr
HeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyaJibHOCTb VIH(*)OpMaLI,VIVI, couepmameﬁcg B 3TOM peecTpe.

6. WHdopmauma o nocTaBwmKax couuanbHbIX YCnyr pasmellaetca B EguHon rocyaapcTBeHHOM
WH(POPMAaLIMOHHON cucTeMe coumanbHoro obecneyeHus. PasmelleHne n nonyvyeHve ykasaHHOW MHdopmauuun B
EgonHon rocygapcTBeHHOW MH(POPMaUMOHHOW CcUCTEMe CcouManbHOro obecneveHus OCYLLeCTBSATCS B
cooTBeTCcTBMU C PepepanbHbiM 3akoHOM oT 17 wmiona 1999 roga N 178-®3 "O rocygapCTBEHHOM coUMansHOW
nomoLymn".

(yacTb 6 BBegeHa PegepanbHbiv 3akoHoM oT 07.03.2018 N 56-P3)

CrtaTbs 26. Pernctp nonyyartenen couumanbHbIX ycnyr

1. Peructp nonyyatenem coumanbHbIX ycnyr dopmupyetca B cybbekte Poccuiickon ®egepaumm Ha
OCHOBaHUM AaHHbIX, NPeA0CTaBAseMbIX NOCTaBLUMKaMM CoUMarnbHbIX YCIyr.

2. Peructp nonyuyatenein couuasnbHbIX YCNYr COAEPXUT creaylowyl WHdopMaumio o rnonydyartene
coumanbHbIX YCNyr:

1) permcTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) hamunnug, Ums, OTHECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIN TenedoH;

6) cTpaxoBoW HOMEpP MHAMBUAYANbHOMO NULEBOrO CYETa;

7) cepuda, HoMep nacnopTa UM AaHHble NHOIro AOKyMeHTa, yaoCToBepAoLero JindHOCTb, AaTa Bblaa4n 3TUX
OOKYMEHTOB U HauMeHOBaHMe BblaBLLUEero nx opraHa,;

8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBeHn CoLnanbHbIX YCIyrT;
9) nata oopMneHns n Homep UHANBUAYaANbLHON NPOrpaMmel;

10) HaMmeHOBaHWe MOCTaBLUMKA WM HAMMEHOBaHWsSI MOCTABLLMKOB COLMAnbHbIX YCMyr, peanusyoLmnx
NHOVBMAYarbHY Nporpammy;

11) nepedvyeHb counanbHbIX yCnyr, npenocrtaBiieHHbIX U nNpeaocTaBndAeMbIX nony4yaTtento counanbHbIX yenyr
B COOTBETCTBUM C 3aKIKO4YE€HHbIM O0OroBOopoM O npeanocTtaBneHnn couunarnbHbIX yCnyr C yKasaHuem Tapwcbos,
CTOMMOCTM coumanbHbIX ycnyr AOnda nonyyvyartena couuanbHbIX yCcnyr, WCTOYHUKOB cpMHchmpoaaqu,
nepnoan4YHoOCTN N pe3ynbTaToB UX NpeaoCTaBlIeHUS;

12) nHasa nHdpopmauus, onpegeneHHas MNMpasutensctBom Poccuiickon ®eaepauun.

3. ViHdopmaumsa o nonyyaTensx coumanbHbIX YCNyr, a Takke 0 coumnarnbHbIX yeryrax, npeaocTaBnsieMblX UM
B COOTBETCTBMM C Hactoswmm degepanbHbiM  3akOHOM, pasmellaetca B EgmHom rocygapcTBeHHON
MHOpPMaLMOHHON cucTeMe coumanbHoro obecneveHusi. PasmelleHe u nonyvyeHvue ykasaHHOW MHdopmauun B
EgouHon rocygapcTBeHHOW MH(POPMAaUMOHHOW CcUCTEME CcouManbHOro obecrnevyeHuss OCYLUEeCTBIATCS B
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cooTBeTCTBMU ¢ PepepanbHbiM 3akoHoOM oT 17 mona 1999 roga N 178-®3 "O rocygapCTBeHHOM couunansHOW
nomoyn".
(vacTb 3 BBegeHa PegepanbHbiv 3akoHoM oT 07.03.2018 N 56-93)

CraTtbs 27. Tpe6oBaHUA K NOPSAKY NpeAoCTaBNeHUsA coumnanbHbIX yCnyr

1. MNopsigok NpefocTaBneHnst coumanbHbIX YCnyr obsizaTeneH ans UCNOMHEHNS NOCTaBLUMKaAMKN counarnbHbIX
YCnyr.

2. nOpHﬂOK npenocrtaBnieHna couuanbHbIX yCnyr YyCTaHaBlimMBaeTCA No d)OpMaM couunanbHoro
OGCJ'Iy)KVIBaHVIFl, BnaaM coumnanbHbIX YCIyr N BKINO4YaeT B cebs:

1) HaMeHOoBaHWe CoLManbLHON yCNyru;

2) cTaHgapT coumnanbHOM yCnyru;

3) npaBuna npegocTaBneHns coumansHon yenyrn 6ecnnatHo nubo 3a nnaTty MM YacTUYHyo NNarty;

4) TpeboBaHns K AeaTeNbHOCTY NOCTaBLUMKa COLManbHOW YCyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX ANs NpPedoCTaBfeHWs COUManbHOW YCryrn, C yka3aHuem
OOKYMEHTOB M MHAOpMaLmMK, KOTOpble AOMKEH NpeacTaBuTb nonyvartenb CouManbHOW YCnyr, U AOKYMEHTOB,

KOTOpble noanexart npeacTtaBfieHno B paMKax MeXBeOJOMCTBEHHOro I/IH(*)OpMaLI,I/IOHHOFO B3aUMOAEWNCTBUS UNU
npeacraeBnAaAlTCA nonyvyarenem coumnanbHom ycnyru no CoBCTBEHHOW MHMUMATUBE;

6) MHbIE NOMNOXEHNS B 3aBUCUMOCTM OT (POPMbI CoLManbHOro 06CnyXnsaHms, BUAOB COLMANbHbIX YCIYT.
3. CtangapT coumanbHOW ycnyru BKoyaeT B cebs:

1) onncaHne coumansHOM yCnyru, B TOM Yucne ee oobewm;

2) cpoku npefocTaBneHns counansHOn yenyru;

3) noayLeBon HopMaTnB (PUHAHCUPOBAHUS CoOLMAanbHOW YCIyru;

4) nokasaTenu KayecTBa U OLEHKY pe3ynbTaToB NPeaoCTaBneHns counanbHON yCnyru;

5) ycnosua npenocrtaBlieHns counarnbHon ycnyrun, B TOM 4YucCne yCrnoBuA OOCTYNHOCTU MnpenocrtaBlieHnd
coumanbHon ycnyrun ana niBanngos U Opyrux nuy ¢ y4eTom orpaqueHMVl NX Xn3HeaeAaTeribHOCTU,

6) MHble HeobXxoaNMble A4S NPeAOCTaBNEHUS COLMAnbHOWM YCMNYrn MONOXEHNS.

CrtaTtbsa 28. MexBefoOMCTBEHHOE B3auMoAeWCTBUE MPW OpraHu3auuu coumanbHOro obcnyxuBaHus B cybobekte Poccuinckomn
®Pepgepauun

1. MexBeOoMCTBEHHOE B3aMMOAENCTBME MNPU OpraHu3aumm CcoumanbHOro OOCINyXMBaHUA B CyObekTe
Poccuiickon ®degepaumm  un  coumarnbHOrO  COMPOBOXAEHMS  OCYLLECTBMNSAETCA Ha OCHOBE perfameHTta
MEXBEJOMCTBEHHOIO  B3aMMOAEWCTBMS, OMNpenensiolwero coaepxaHue W MNopsiAoK  OEWCTBUMA  OpraHoB
rocygapcTBeHHON BriacTu cybobekta Poccunckon ®efepauumn B CBA3N C peanusaumein NoSHOMOYMiA cyObekTa
Poccuiickon ®efepauum, yctaHOBNEHHbIX HacToswmum defeparnbHbiM 3aKOHOM.

2. PernameHT MexBeLOMCTBEHHOIO B3anMOAENCTBUS onpenensaer:

1) nepedeHb OpraHoB rocyaapCTBEHHOW Bnactn cybbekta Poccuiickon ®degepaumm, OCyLLECTBRASHOLNX
MeXBeLOMCTBEHHOE B3aMMOLENCTBUE;

2) Buabl AOEATENbHOCTM, OCYLLECTBISIEMOW OpraHaMu rocygapCTBEHHOW Bnactu cybwbekta Poccuickon
depepauymuy;

3) nopagok 1 opMbl MEXBELOMCTBEHHOTO B3aMMOAENCTBIS;
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4) TpeboBaHusa Kk cogepxanunto, dopMamMm N ycroBusim obmMeHa UHgopmMmaumnen, B TOM YUCIE B 3NEKTPOHHOM
chopwme;

5) MexaHu3m peanusauuMm MeponpUsiTUA MO CcouManbHOMY COMPOBOXOEHWIO, B TOM 4MCMe Mopsaok
NPVBNEYeHNs1 opraHn3auuin K ero ocyLLLECTBIEHNIO;

6) nNOpsiHOK OCYLIECTBIIEHUS TOCYAApCTBEHHOrO  KOHTpOmns (Hagsopa) M OUEHKM pe3yrbTaToB
MeXBeOOMCTBEHHOIO B3aMMOAENCTBUS.

Cratba 29. MNpochunakTmka o6cToATENLCTB, 06YCNOBAUBAIOWNX HY)XXAAeMOCTb rpaXaaHMHa B CouManbHOM o6cnyxuBaHumn

1. Tllpodhmnaktuka obcTOATENLCTB, O0OYCNOBNUBAOLMX HYX0AEMOCTb rpaxgaHuHa B couuanbHOM
obcnyxmBaHUM, OCYLLLECTBMASETCS NyTEM:

1) obcnenoBaHUs YCINOBUIA KU3HEOEATENbHOCTU [paXxgaHuHa, OnpederieHns MNpuYUMH, BIUSIOWMX Ha
yXyaOLLIeHNe 3TUX YCNOBUNA;

2) aHanm3a AaHHbIX Focyﬂ,apCTBeHHOVI CTaTUCTMYECKON OTYETHOCTU, nposeaeHna npu HeobxoaumocTun
BbI6OpOLIHbIX coumMonorn4eckmx onpocos.

2. Meponpusatna no npodunaktuke obCToATenbCTB, OOYCNOBMMBAOWNX HYXXOAEMOCTb rpaXgaHuHa B
coumanbHOM OBCRYXMBaHMM, OCYLLECTBNSAIOTCA B TOM YMCIe B paMKax pPernoHarnbHbIX MporpamMM CouuarnbHOro
obcnyxvnBaHus, yTBepXXAEeHHbIX opraHamu rocygapcTBeHHON BnacTu cydbektoB Poccuiickon ®egepaumn.

naea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCITY>KUBAHUA N YCNOBUA
OMNATbI COUMAIbHbIX YCNYT

CrtaTtbs 30. PuHaHCOBOE obecneyeHne coLnanbLHOro obenyxnBaHus

1. icTouHmkamn douHaHcoBoro obecnedeHuns coumanbHOro obcnyxmnBaHnsa ABnsTCS:
1) cpencTtea GrompkeToB GrogkeTHOM cuctemsl Poccuiickon ®epepauuu;

2) bnaroTBopuTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpeacteBa nonyyartenew coumanbHbIX YCNyr NpyY NPeLOCTaBEHUM COUMAnbHbIX YCNyr 3a nnaTy Whum
YacTuyHyto NnaTy;

4) poxodbl OT npeanpUHUMATENbCKOM W WHOW NPUHOCALLEN [OXOA AeATerbHOCTWU, OCYLLeCTBAsSeMOoun
OopraHusaumMsiMm coumnanbHOro o6CNyXMBaHUs, a Takke UHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMUKM.

2. ®uHaHcoBoe obecneyeHne AeSATENbHOCTU OpraHu3auuii coumnanbHOro OGCNYXKUBAHMUS, HaXOAALWMXCA B
BedeHUM deaeparnbHbiX OpraHoB WCMOMHWUTENBHOW BRACTM, OCYLUECTBNSETCA B COOTBETCTBUM C GHOIKETHLIM
3akoHogaTenbcTBOM Poccuiickol ®efepalum 3a cyeT cpecTs doeaepanbHoro 6logkeTa, a Takke 3a cHeT CpeacTs
nonyvartenen coumarnbHbIX YCIyr Npy NpPeaoCcTaBleHny coLnanbHbIX YCNyr 3a NNaTy UK YacTUYHYto nnarty.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHus cybbekTa
Poccuiickon depepaumm OCyLLECTBNAETCA B COOTBETCTBUM C OHOQKETHBIM 3akoHogaTenbCTBOM Poccuickon
depepaumm 3a cyet cpeacTsB GrogxkeTa cydbekTa Poccurickon defepauum, a Takke 3a CHET CPEACTB nony4vartenen
coumanbHbIX yCnyr npu npegocTtaBrieHN counanbHbIX YCyr 3a nnaTty Unmn 4actuyHyto nnarty.

4. duHaHcoBOe obecneveHne NpefoCTaBleHUst CouMarnbHbIX YCIYyr HEroCy4apCTBEHHLIMU OpraHn3aLmsmu,
WHAMBUAOYaANbHBIMY NpeanpuHUMaTensiMy, OCyLLECTBSIIOWMMY OeATENBHOCTL MO coLManbHOMY 0BCNYXNBaAHMIO, U
NpPeAoCTaBNSAWUMM COLMarnbHble YCIYrn COLManbHO OPUEHTMPOBAHHLIMKM HEKOMMEPYECKMMWU OpraHu3aumsmMm
OCYLLECTBMSIETCS MNyTeM MpefocTaBneHnsa cybcuauin m3 cooTBeTCcTBytowlero 6rompketa OHMKETHOM CUCTEMDI
Poccuiickon ®epepaumm B COOTBETCTBUMM C  OHOMKETHbIM 3akoHodaTenbCTBOM Poccuiickon degepaumm,
NpOBEAEHUS 3aKynoK couuanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbCcTBoM Poccunckon Pegepauumn o
KOHTPaKTHOM cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHus rocyaapCTBEHHbIX W
MyHMLMNAnNbHbIX HYXA, a Takke 3a CYET CpeacTs nonyyatenen coumanbHbIX YCryr npu npegocTaBreHun
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coumanbHbIX yCnyr 3a nnaty UM 4YaCTtu4yHyto nnary.

5. YNonHOMOuYeHHbI deaepanbHbIl opraH UCNOMHUTENBHON BMNACTW, YNOMHOMOYEHHbIW opraH cybbekTa
Poccuiickon ®egepauumn Bnpase NpuBnekatb MHbIE UCTOYHUKM (PUHAHCUMPOBAHWS couunarnbHOro obenyxmBaHus, B
TOM YMChne NS peanv3aumm COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. nOpFI,EI,OK pacxoaoBaHuA CpeacTs, 06pa3OBaBLLIVIXCF| B pe3ynbTaTte B3MMaHuA nnartbl 3a npegocraBlieHune
coumanbHbIX yCnyr, yCTaHaBNMMBaeTCA:

1) denepanbHbiM OpraHOM WUCNOMHUTENBHOW BRacTW - ANS OpraHm3aumi couunanbHOro OobCnyXmBaHuUS,
HaxoOsLWMXcsa B BeAeHUN dpeaeparibHbIX OpraHOB UCMONTHUTENBHOWM BRacTy;

2) ynonHOMOYeHHbIM oOpraHom cybbekta Poccuiickon Pepepaumm - AN OpraHu3auui  couunanbHOro
obcnyxmBaHus cybbekta Poccuickon degepaumm.

7. Mopsigok pacxogoBaHus cpeacTs, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnaTbl 3a npeaocTaBreHve
coumanbHbIX YCnyr, [OIKEeH npedycMaTpuBaTb BO3MOXHOCTb WCMOMb30BaHUA 3TMX CPEACTB Ha TEeKyLuyo
[esiTENbHOCTb, Pa3BUTUE OpraHU3aLmMu cCoLmansHOro 0BCnyXuBaHus, CTUMyNUpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nornyyaeTt couuvanbHble YCryru, npegycMoOTpeHHble WHAMBWAOYarNbHOW MporpaMMoMn, Y
nocTaBLUMKa U MOCTaBLLMKOB COLMaribHbBIX YCNYr, KOTOPbIE BKIMOYEHbI B PEECTP NOCTaBLLMKOB COLMarnbHbIX YCIyr
cybbvekta Poccuiickon ®Pepepaumm, HO He Y4acTBYIOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
MOCTaBLUMKY WX MOCTaBLUMKaAM COLManbHbIX YCMyr BbINMa4YnBaeTca KOMMEHcauusi B pa3mepe M B nopsiake,
KOTopble onpeaensitoTca HOpMaTUBHBIMY NPaBOBbLIMK akTamu cybbekTa Poccunckon Pegepaumm.

Cratbs 31. [peaocrtaBneHue counanbHbIX ycnyr 6ecnnatHo

1. CoumanbHble ycrnyru B ¢opMe couuanbHOro OGCNyXMBaHMS Ha AOMY, B MOJlycTauMOHApHON W
cTauuMoHapHoii hopMax coumanbHOro obCcnyXMBaHus NpeaocTaBnsaoTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OeTaM;

2) nvuam, nNocTpagaBwMM B pesynbTaTe uYpesBbl4alHbIX CUTyauMn, BOOPYXKEHHbIX MEXHaUMOHarbHbIX
(MEeXaTHUYECKMX) KOH(PMNKTOB.

2. CoumanbHble ycnyrm B copme coumanbHOro obcnyxMBaHusl Ha AOMY M B MONycTauMoOHapHOW dopme
coumnanbHoro obcnyxmMBaHusa npegocTaensalTcsa GecnnaTtHo, ecnu Ha gaTy obpaleHus cpegHeayLlweBon A0X04
nonyyatens coumasibHbIX YCNyr, pacCYNTaHHbIA B COOTBETCTBMM C HOPMATMBHLIMW MPaBOBbLIMU akTamu
Poccuiickon ®depnepaumn, HwkKe npeaenbHOM BEnWYUHbI UKW paBeH MNpeaeribHOM BenuuMHe cpegHenyLleBoro
Aoxoda Ansd npegocTaBrneHus coumanbHbiX ycnyr 6ecnnatHo, YCTaHOBMEHHOM 3akoHOM cybbekTta Poccuinckon
depepauymm.

3. HopmaTuBHbBIMM NpaBoBbIMU akTamu cybbekToB Poccuickon ®enepaummn mMoryt OblTeb NPeayCMOTPEHbI
WHblE KaTeropun rpaxaaH, KOTopbiM coLMarnbHble YCNyru npegocTaensaoTca 6ecnnaTHo.

4. MNopsiaok onpeaeneHnst cpegHeayLWweBoro Aoxoda Ang npefocTaBlieHnsa coumanbHbiX yenyr 6ecnnaTtHo
ans uenen Hactoswero ®enepanbHOro 3akoHa ycraHaenueaeTtcd [NpaButensctBom Poccuiickon degepaumm.

5. Pasmep npegenbHol BenWYMHbI CpedHeaylweBoro goxoda Ans npefoCTaBreHusi couuarnbHbIX YCnyr
GecnnaTHO ycTaHaBnMBaeTCs 3akoHamu cybbekta Poccuiickoit degepaummn n He MOXeT OblTb HUbKe MONyTOPHOM
BENUYUHBI MPOXUTOYHOIO MUHUMYMA, YCTaAHOBMEHHOTro B cybbekTe Poccuiickoii depepauun AOnS OCHOBHbIX
coumanbHo-gemorpaduyYeckmx rpynn HaceneHus.

Ctatbs 32. OnpegeneHune pasmepa nnatbl 3a NpefocTaBrneHne coumnanbHbIX YCnyr

1. CoumanbHble ycnyrm B ¢hopMe coumnanbHOro obCnyXvMBaHWsi Ha OOMY M B MOfycTauuoHapHou dopme
coumaneHoro o6CnyXMBaHMS MPefoCTaBMATCA 3a NNaty WM YacTUYHYyK nnaTy, ecnu Ha gaty obpalieHus
cpefHenyLlWeBOW OOXO4 nosiydatenein coumasnbHbIX YCyr, pacCYUTaHHbIM B COOTBETCTBMU C YacTbio 4 ctaTtbn 31
HacTosiwero ®degepanbHOro 3akoHa, MpeBblaeT MNpPedenbHyl BENWYUHY CpedHedyLleBoro  AoxoAaa,
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YCTaHOBMEHHYO YacTbio 5 ctatbk 31 HacToswero ®eaepanbHOro 3akoHa.

2. Pasmep exemecaA4yHOM nnatbl 3a MpefoCcTaBfieHue couumanbHblX ycnyr B ¢opMe couunansHOro
o0cnyXMBaHWsl Ha JOMY U B NMoslycTaunoHapHon oopMe coumnanbHOro 00CNyKMBaHUS pacCUNTbIBAETCH HA OCHOBE
TapudoB Ha couuMarnbHble YCIyri, HO He MOXET MPEeBbIWAaTh NATbAECAT NPOLEHTOB pasHuLbl MeXay BENUYMHON
cpeaHeayLlweBoro goxoga nonyyaTens couuanbHOW YCryr U npeaenbHON BENMUMHOW CpedHedyLeBoro 4oxoaa,
YCTaHOBMEHHOM YacTblo 5 cTtaTbn 31 HacToswero ®eaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMoOHapHow dopme coumanbHOro obCnyXuBaHuMs NPedoCTaBnsTCA WX
nony4yarensiM 3a nnaty UnM YacTUYHyK nnaTty, 3a MCKMYEHWeM nonydarenen counanbHbIX YCMyr, yKasaHHbIX B
yacTtax 1 u 3 ctatbn 31 HacTosiwero PegepansHOro 3akoHa.

4. Pasmep exemecsyHOW MnaTtbl 3a MNpefoCTaBfeHWe coumanbHbIX YCNyr B CTauMoHapHou dopme
coumnansHOro oBCnyXMBaHMA PacCYMTbIBAETCA Ha OCHOBE TapudoB Ha coumanbHble YCMAyru, HO He MOXeT
npeBbllWaTb CEMbOECAT NATb MPOLEHTOB CpedHedylweBOro Aoxoda nonyyarens couvanbHbIX — YCRyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepansHOro 3akoHa.

5. lMNnaTta 3a npeaocTtaBfieHMe couunarbHbIX ycnyr npou3BoguTcA B COOTBETCTBUMM C OOroBopom O
npenocrtaBieHnn counanbHbIX yCIyr, npegycMOoTpPEeHHbIM ctatben 17 HacToswero dDe/J,epaanoro 3aKOHa.

Mnasa 9. KOHTPOIJ1b B COEPE COLIMAIIbBHOIO OBCIYXXUBAHUA

CraTtbs 33. FlocyaapcTBEHHbIN KOHTPOJb (HaA30p) B chepe coumanbHOro o6cnyxMBaHuUs

1. K oTHOWweHuAMm, cBA3aHHbBIM C OCYLLUECTBMEHMEM FOCYOapCTBEHHOrO KOHTponda (Hagsopa) B cdepe
coumaneHoro obCcnyXuBaHWs, opraHusauvMen u npoBedeHVeM MPOBEPOK MOCTABLUMKOB COLMAnbHbIX YCNYT,
npuMeHsitoTcs nonoxeHust PepepanbHoro 3akoHa oT 26 gekabpss 2008 roga N 294-03 "O 3awmTte npae
IOPUAMYECKUX UL, U MHOUBMAYamNbHbLIX NpeanpuHMMaTeneint Npyu OCYLLECTBIEHUN TFOCYLapCTBEHHOrO KOHTPOMS
(Hapg3opa) 1 MyHUUMNanbHOro KOHTpons".

2. PervoHanbHbIi rOCyAapCTBEHHbIM KOHTPONb B cdhepe coumanbHOro 0o6CnyXMBaHUSA OCYLLECTBSETCH
YMOMHOMOYEHHbIM  OpraHom cybobekta Poccuiickon ®degepaumm B nNopsgke, YCTAHOBMNEHHOM  OpraHoMm
rocygapcTBeHHoW BnacTu cybbekta Poccuiickon deagepaumu.

CrtaTtbs 34. O6LiecTBEHHBIN KOHTPONb B cdhepe coumanbHOro obenyxmBaHus

OOLecTBEHHBIN  KOHTPOMb B cdepe couManbHOro o6CnyXMBaHUSA OCYLLECTBSIETCA rpaxgaHamu,
0OLLEeCTBEHHBIMM U MHBIMU OpraHM3aumMsiMm B COOTBETCTBMM C 3akoHodatensctBoM Poccuiickon depepaumm o
3awute npas notpebutenen. OpraHbl rocygapcTBEHHOM BnacTu cyobekToB Poccuinckon depepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COOAEWNCTBME rpakgaHam, OOLEeCTBEHHbIM W MHBIM OpraHv3auusiMm B
OCYLLEeCTBMNEHUN OBLLECTBEHHOIO KOHTPOISA B chepe coumanbHOro obcnyxmBaHms.

nasa 10. 3AKITIOYUTEJIbHbIE U MEPEXOOHbIE MONIOXEHUA

Cratbs 35. [lepexoaHble NONOXeHUs

1. YTBEepXAeHHbI OpraHoM rocyaapCTBEHHOW Bnactu cybbekta Poccunckon ®degepaumm B CBS3M C
npuHATUEM HacTosawero ®enepanbHOro 3akoHa NepedeHb couunarnbHbIX YCIyr, NPeaocTaBnsieMbiX NOCTaBLMKAMM
coumanbHbix ycnyr B cybbekte Poccuickon ®Pepepauun, He MOXeT ObiTb COKpalleH MO CpPaBHEHUID C
yCTaHOBMNEHHbIM B cybbekTe Poccunckon depepaumm no coctosHUio Ha 31 gekabps 2014 roga nepeyHeM
coumanbHbIX YCnyr, NpegocTaBrisseMbliX OpraHu3auMsamMu coumanbHoro obcnyxuBaHust B cyobekte Poccuickon
degepaumm.

2. B pamMkax AngWMXCA NpaBOOTHOLUEHWA AONS nofnydatener coumanbHbIX YCNyr, Y KOTOpbIX MpaBo Ha
nonyyeHne coumnanbHbIX YCNyr BO3HUKIO B COOTBETCTBUU C ,EI.eI7ICTBOBaBLIJI/IM 00 AHA BCTyrJieHuna B cuny
HacTosawero deaepanbHOro 3akoHa MOPSAKOM MPefoCTaBIeHMs coumanbHbIX ycnyr B cybbekTe Poccunckomn
d>e,u,epauv|v|, BHOBb YyCTaHaBliMBaeMble pa3Mepbl nfaTbl 3a npegocTtaBsfieHne coumnarnbHbIX yCcrnyr nocrtaBlMKamMmun
coumnanbHbix ycnyr B cybbekte Poccuiickon ®Pefepauum u ycrnioBusi ee npenocTaBlieHMs B COOTBETCTBUMU C
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HacToAwmM deaepanbHbIM 3aKOHOM He MOryT ObiThb Bbille pa3MepoB nnaTbl 3a NpegocTaBneHve 3TUM nuuam
COOTBETCTBYIOLLMX COLMAnbHbIX YCRyr, YCTAHOBMEHHbIX MO cocTosHMo Ha 31 gekabpsa 2014 roga, a ycnosus
npeaocTaBneHnsl COOTBETCTBYIOLLNX COLManbHbIX YCNYr HE MOTyT ObITh YXYALUEHbl MO CPABHEHMIO C YCNOBUAMMU,
YCTaHOBMEHHbIMU MO cocToAHMIO Ha 31 aekabpst 2014 ropa.

Crtatbsa 36. O NnpM3HaHMM YTPaTMBLUIMMMU CUNY OTAENbHbIX 3aKOHOAATeNbHbIX aKTOB (MONOXEHUN 3aKOHOAATeNbHbIX aKTOB)
Poccuiickon ®Pegepaunn

Mpr3HaTb yTpaTUBLUMMU CUIY:

1) ®epepanbHbin 3akoH oT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM OBCRYXMBAHWMW rpaxaaH
noxwunoro Bo3pacTa un nHsanugos" (CobpaHue 3akoHogartenbcTBa Poccuiickon ®egepauum, 1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couuwanbHOro obcrnyxmBaHus
HaceneHus B Poccuickon ®epepaunn” (CobpaHne 3akoHogatenscTtBa Poccuickon ®egepaumnn, 1995, N 50, cr.
4872);

3) ®epepaneHbIt 3akoH oT 10 nions 2002 roga N 87-®3 "O BHeceHUn nameHeHns B ctatbto 6 PegepansHoro
3akoHa "OB6 ocHoBax couunanbHOro oocnyxmeaHust HaceneHus B Poccuiickon ®egepaunn” 1 AONOMHEHUS B CTaTbIO
2 3akoHa Poccuiickon ®egepaumm "O ctaHgaptmusauun” (CobpaHue 3akoHopatenbcTBa Poccuiickon deaepaumn,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbm 36 depepanbHoro 3akoHa oT 25 uona 2002 roga N 115-903 "O npaBoBOM MOSOXEHMM
MHOCTPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctBa Poccuickon ®egepaumm, 2002,
N 30, ct. 3032);

5) ctaten 17 n 23 ®depepanbHoro 3akoHa ot 10 auBapsa 2003 roga N 15-®3 "O BHeceHUN U3MEHEHUA U
[OONOSIHEHWIA B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccuiickon ®egepaumnmn B cBA3M ¢ NpuHATUEM PepepanbHoro
3akoHa "O nuueHsnpoBaHuMM oOTAenbHbIX BMAOB AeAtenbHocTn" (CobpaHme 3akoHogaTenbcTBa Poccuiickomn
depepauyuum, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHUN U3MEHEHWI B
3aKkoHofartenbHble akTbl Poccuiickon ®egepaumm v NpusHaHUM yTpaTUBLUMMW CUNY HEKOTOPBIX 3aKOHOAATENbHbIX
aktoB Poccuiickon depepauumn B CBA3M C NPUHATMEM denepanbHbiX 3akoHOB "O BHECEHMUM W3MEHEHU W
aononHeHmn B ®egepanbHbivi 3akoH "O6 oOLWKUX NpYHLMNAax opraHn3auumn 3akoHogaTenbHbIX (MPeacTaBUTENBHbIX)
MU UCMOMHMUTENbHBIX OPraHoB rocygapCTBEHHOW Bractu cybbekToB Poccuiickon ®egepauun” n "O6 obwmx
NpMHUMNax opraHvM3aumm MecTHOro camoynpaeneHus B Poccuickon ®epepaunmn” (CobpaHve 3akoHoaaTenbCcTBa
Poccuiickon ®egepauun, 2004, N 35, ct. 3607);

7) ctatbto 29 depepanbHoro 3akoHa ot 23 wmona 2008 roga N 160-®3 "O BHeceHUM WU3MEHEHUN B
OTOenbHble 3aKkoHoAaTeNbHble akThl Poccuickon ®egepauum B CBSA3M C COBEPLUEHCTBOBAaHUEM OCYLLECTBIEHUSA
nonHomoumn lNpaeutenbctBa Poccuiickon ®enepauun” (CobpaHne 3akoHoaatenbcTBa Poccuickon ®egepaunn,
2008, N 30, cT. 3616);

8) crtatbio 2 depepanbHoro 3akoHa oT 21 Hosbps 2011 roga N 326-d3 "O BHECEHUM WU3MEHEHWI B
oTgenbHble 3akoHodaTtenbHble akTbl Poccuiickon ®epgepaunn B CBA3M € npuHATMEM PepepanbHoro 3akoHa "O
OecnnatHon topugudeckor nomowm B Poccunckon Pepepauun” (CobpaHune 3akoHogaTenbctBa Poccumnckon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 depgepanbHOro 3akoHa ot 25 Hoa6ps 2013 roga N 317-®3 "O BHeceHUM N3MEHEHWI B
OoTAenbHble 3akoHoAdaTenbHble akTbl Poccuiickon ®defepaumn 1 NPU3HAHUM YTPATUBLLUMMWU CUNY OTAENbHbIX
MONOXXEHNW 3akoHodaTenbHblIX akToB Poccuickon ®epepaumm no BoMpocaM OXpaHbl 300POBbS rpaxaaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogartensctBa Poccuiickon ®epepauun, 2013, N 48, cT. 6165).

CrtaTbs 37. BctynneHue B cuny Hactosiwero ®egepanbHoro 3akoHa

HacTtoawun ®egepanbHbiii 3aKOH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.
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